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ABSTRACT

Toisﬁsts both Thai and foreign choosing to stay in hotels were the majority of found to
be female, single, Bachelor’s degree graduate, and private business employee. The Thai tourists
were. mainly in 20-30 years old age group while The foreign counterpart were 41;50 years old.
The purpose ofboth Thai and foreign tourists to visit Chiang Mail was to enjoy the time mostly in
natural tourist at attraction spots. The Thai tourists often came with friends and had visited
Chiang Mai .mqré than once. Meanwhile, foreign tourists traveled alone and were first time
visitor, On the behavior in the group choosing hotel accommodation in Chiang Mai, Thai like
foreign tourists preferred staying at hotel located in city area. They generally made hotel
reservation in .a_dya'nce and paid for services in cash. Thai tourists got hotel information from
relatives and friends and for foreign tourists from internet. The most influential factor determining
the hotel. choice was price, followed by the hotel services, and sale promotion. For specific reason
about each factor of Thai tourists was that price having wide range for choosing and that
accommodation facility being clean, for foreign tourists also price having wide range while

accommodation facility being sale for life.



Among those Thai and foreign tourists who chose guesthouse accommodation, the "
majority could be described as female, signal, Bachelor’s graduate, and private busfnesé
employee. Thai tourists were mostly in 20-30 year old age group and foreign tourists aged
" ‘between 41-50. Both Thai and foreign tourists came for touring purpose solely and preferred
visiting natural tourist attraction spots. The Thai tourists were found to travel alone and. visited
Chiang Mail more than once while the foreign counterpart also traveled alone but they .v'vere'ﬁrst :
time visitors to Chiang Mai. Both Thai‘ar_:d foreign tourists generally chose guesthouses that were
located in city area, made room reserv_éttion in advance and paid for the accommodation services
in cash. The Thai tourists sought information about the accommodation from relatives and peers,
and for foreign tourists from intemet. Tﬁe most determining factor for accommodation, choice
appeared to be price, followed by the accommodation itself and sale promotion, refspectivély. Tﬁe_
" more specific reasons among the Thai tourists were the clear infonn_ation about ro,om‘rates and
| than the wide price range, and among the foreign téurists were wide price range f;)r éhooéing and

" .then the accommodation seemed sale for life.



