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HUUDBUDIH / Questionnaire

-ﬁ‘ sy L7 T :; - L A Aﬂ‘ ot ar o 1
Fes  ngfinssuverinmeaalumsdenlFusnishivnusa ludanindeddnl

(Tourist’s Behavior of Accommodation Chosen in Chiang Mai Province)

13194 / Explanation
¢ ,
nvvreunwilfdszneunis@nursedvdTyyrIn ansiasygaand
a v o 1w . -3 A . A . w1 = - 9 o o
wmImedemedlud davhniednufanganssuvenineuiionlumsidenldusnisiing

a o o - 'aw' & ﬂ CR o a a
usu udmdadsslnd Famanisdiviesduilse Tenidenisfudsamsuinsueagsfed

L

AUTNUTANANY Wﬁﬁﬁﬂf’i’a&ﬁuﬂqjuﬁﬂeﬂ1smaaﬁnﬁaqnﬁsn Jmiuiuedtuaring
v Iwiie lumsasunuuaeunmumniilusiaunniiqa umrj?ﬁwaﬁﬂamﬁﬁ
voveunszRuiingan i deyafifhuliz Temin w fiilge |
(This questionnaire. i'sr part of the research for the studying in Master Degree 6f 1
Economics at Chiang Mai Uhiversity. And o learn tourist’s Béhavior of Accommodation Chosen
in Chiang Mai Province..Th_is research will benefit thé imbrdvemeht of each accommodation
business services in accordance with tourist’s needs. 1 hopé you will help us by filling this
questionnaire with correct iﬁformation. I would like to thank you for your comments.)
unanfaumsnl o1y simindnu 4896042

(Miss Rattanaporn Thavorn Student ID 4896042)

sk ok ke ekt s sk ok sk ke ok ok ek sk s skeak ek okl ok sk ook bk ok ek sk kool ok ok sk ok ok ok kb ok okkok

MFuag nguniunIeareng /asluges [ 1 wihdeanuiusiuigades

Instruction Please tick, / in blank space, [ ] from what you think it is correct

aoudi 1 deyerid WMuinugneuivuaeunis / Part 1 Tourist Information

1. IWH / Sex
[ 1979 / Male [ 1M0y4/ Female

2.07Y/ Age
[ 16103120 31/ Under 20 year-old [ 120-30 7 /20-30 year-old
[ 131-401 /31-40 year-old [ 141-50) 7 41-50 year-old

[ 151-601) / 51-60 year-old [ 110071603/ over 60 year-old
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3. ‘e'l'l%ﬂ / Career

I ]ﬁﬂﬁﬂiﬂ! Student [ 15U53%M5 / Government Officer
[ 1Uszneugsivaiuda/ Selfemployedl 1 Winawsgiamis / Semi-

Government

' [] wﬁ’nﬂuﬁ?ﬁman‘m/ Private Company |
{ ]ﬁ'uq (Tﬂiﬂiz‘q)loﬂler (please spf:cify).............:...........'..-T ..... .
4. AOMNINAITAYTT / Marital Status -7
11 7aa/Single [1 uAMUdY/ Married [ ] shﬂ-ﬂtiﬁ'w/Widow—Divorced
5. s3AUNSANYIGYA / Bducational Level |

[ 1 lai'145umsdnun/ Uneducated [ Jlstonfing/ Primary

[ ]¥seufny / Secondary [ 1 1hy.ha High School / Diploma

[ 115y1@3 / University [ ]q«nq"nﬂ?fuungm‘%/Higher
6. RAUUIYDINIU / Place of birth |

[ ]ﬂs:mﬁ'lwa/Thailand fanin ' /
i’rOviﬁce...; ................................

[ 1erlszmadneand/other comntry  lszing e
COUREY...cereeeercrerrnrrnaeens |
7. ﬂﬂ"lﬁm'ﬁiwimﬁ‘aummﬁm { Average income

[ TUSZNANG / Thaieeeeeeeeesoeseeeoeeeeoeeeeeserir 1% / Baht

[ 1andssmarsiea/ Foreigner........cocccvvvrervecernncsnenen. (US$ / Buro / £ /)

.«
2

ABUN 2 ‘Ili?)%{C’]lﬂﬂ?ﬂllWqﬂﬂﬁiﬂﬂ15“'ﬂ<‘llﬂﬂ'ﬂu%ﬂﬂ?ﬂ!‘lﬁﬂﬁiﬂ?ﬂ“ﬂﬁ\’iu
/Part 2 Your traveling behavior for this trip to Chiang Mai
] at o H n’: ; ’ = ' = e
L pmndanisree I miniell uennnezumesiisudwnuiiiagilszasiouls
.
Al ﬂil_"]ﬂﬁ wield / Whatis your purpose of coming to Chiang Mai?
[ 19 ouNouNeaed19AYd / Travelingonly [ ] {BonRIA / Visit friends-family
[1] ﬁﬂ@iﬁ)‘h;'i 1911581/ Business purpose [ ] ﬂiz‘lguﬁ'unm / Conference-meeting

[ 1@ us 153 / Working [ 19iAufnY1-§91U / Field trip
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[} 5’11“] (Tusaszy) / other (please SPECITY).vmroreeeeeeee e

] ° ¥ 14
2. wmuginlfaumanifimiaFesdmiasafi / What kind of vehicle do you use?

[ 1500uAdIud?/ Own car [ 1391%1-5041%1/ Rental [ 150/
Train | ‘

[ 159Taoa151)s5§1319 / Public bus | [ ]snﬁuﬁmmrganizedbus

[ ]m%‘mﬁu /Plane IR U ¥ [ ] %’i"uq (Tisas $1)) /other (please
specify).............. | -

. o4
3. giupvlummaumavesinddundazaia/ Type if traveling

[
&

[ 1AuUWInUAe / Alone [ ) sAumanaunquiiteu / with friends
- o ﬁ:‘ ! . . .. =y o P ol o 3 e
[ J@umanfugn@nites/ with family [ 1i@umanfuuTiniasiiuies/ Group 7
tour |
. 2 4 e 7 22 )
4. SnnuailumsdumanieriaFesivdvesinluasail / No. of visits

2 . 4 ¥ 2 i
[ 1A3330 / First time [ 1MENATIN/ oo times

5. undaeafinafidesmadumanifisssanadeslmilunded @ovldunnd 1 L))
/Tourist attractions you have been to (you can choose more than one)
[ 15551%R 15 ABtB UMY ABBE 19V Tasanisvalsad
/Natural attractions i.e. Inthanon, Angkhang National_'Park, Royal Project etc;_
[ 139usss0/Alszmal 150 B9R51UA ADENTENG a9
/Cultural festivals-i.é. Songkran, Loi Krathong festival etc,
[1] Tm1mamui5’mq 15U ABYINW 1389NUN R4
/Cultural attractions‘i.éa Doi Suthep temple, Vieng Kumkam etc.
[1 5uq (Tﬂﬁ'ﬂiﬁu) / other (please SPeCIfy)......cceremrvvrernrvrnnnn...
mouii 3 Foymidaarumsléudmsivnusiludoniaduslu
/Part 3 Your information of accommodation chosen in Chiang Mai
1. maRnesuunde vuden14iinns ulszian1a / What kind of accommodation do
you choose?
[ 1 Tsausn (o ﬁnaﬁga) / Hotel (name,

10CatION)....cueicicecre s e
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Ed
s

[ 1inaidnd (o i uaNfg) / Guesthouse {name, location) ..........cc.......... 3191/

2. Fmsdszfumiinvesrinniiueths'ls / How do you pay for accommodation?
[ 13uaa/ Cash [ 11a51A5@n / Credit card '
[1] '5'110] (Tusas ¥1)) / other (please specify).................... S
3. Tuadiliuihnssesiesinreudinnde i/ pid you reserve the room before you
arrive‘?-- _ _
[ 1994/ Yes [ 11909/ No
4. s:ﬂznm“!umm’hﬁ'nﬁ"mflmjmmmuﬂ%’:afr / Your period o‘fstaying ................ W/
Day () s |
5. zmd_\i%yﬂﬁﬂl‘i’ﬁu'n1smﬁﬁ'ﬂﬂ§'@3§'§'nﬁﬁnumﬁﬁu“l%’u?ms“luﬂ§a€n1ﬂ1ﬂ (wou'ld

1IN 1 6i’l’izl)/Scmrces of accommodation information (you can choose more than one)

[ ] a@v3erfounnz1i1/ Friends, family 01 Sues1tin / Internet
[ 1vd2TamarvunuWy / Brochures [ 1Tnswai/ TV
[ 1¥Ha81e15 / Magazines ' [ 1wiladlofint /
Newspapers - _
[ 1 nsveaiisanvilszmalne / TAT : [ JuStminfien / Travel
agenéies [ ]Hﬁ'\‘lﬁﬂﬁ“llﬁm { Tourist guidebooks |

[1 Eld.‘uq (Tils AT21) / other (please SPECify)......ovuvrrireeceeccmnann.

6. nﬁm’fw‘i'ﬂummmmu‘luﬂ%ﬁﬁnﬁﬁ'ﬂﬁﬂnssmf«m‘%‘umsmmﬂmmnh/DO you get
any accommodation promotion? |
[] ‘lu'ﬁmiﬁ'ﬂf‘iﬂnsmﬁqm‘?un"lwwuﬁiﬁ)th“lﬂ /No.
[ Jeiinusuididauaniiey nsdhifiniuddaueagnd sy asuseu
HAIY B
[Free accommodation / discount for special occasions i.¢. wedding anniversary
1] Tﬂsiu%’uﬁmymnmﬁmaﬁﬁﬂj WU aBINTTNI AINT UG FIUan 10-
20%
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/Special festivals i.e Songkran, Loi Krathong festival with 10-20% discount

o - P r Aoy 4
[1] Nq}ﬂﬁllﬂU/‘lﬂi‘Hﬂ NI TIVRNUTHUINNITHUIAT/ATY

/Extra promotion for more than 1 night accommodation

Slar e Jv 8 Qs A 9 o [3 [
[] "lﬂ’iilﬁﬂﬁﬁ?uﬁﬂi'i‘f"l'l"ﬂﬂﬂﬂﬂim&“U'lwmlilllﬁ'uﬂi]llﬂﬂl%/‘ll'l‘i‘]‘]fﬂ'li

/Group discount

[1 éuq (T']J'iﬂ‘izlj) / other (please

nowii 4 Tadue1ay delililiinademaitenléuimsivbusutunSsiinn-toniitedls

/Part 4 What are the factors of your accommodation chosen?

flhadsniensnalumsmaenlduSnIsAVNUIN/ the

factors of your accommedation chosen

[
S on,

L2 o aF oy
ﬁzﬂﬂﬂ?1ﬁlﬁ1ﬂ€g‘lﬁ’)ﬂﬂﬂﬂ #NyoNIENG

/Level of factor

. a

_NINNga

- fMostly
&)

@ )] (]

nn | dhusow | dee | Wesiige

/Much Medium | /Less fVery less

1))

1. aNnatsszavIMiaen manza

{Various level of price

2. g INRNLsEinndu

{Cheaper price

3. Bmsudesanieswn et e

/There’s a sign of price list at that place

4.31MINTUTNIIANY UANUMINZAN 19U s UTNTS
oy o @& oan o
Duweiita WS 9aq

/Fair price of extra services i.e. intemet, mini bar

5. MANTIANAZD1A / Clean place

6. mindinuasasaluFiauazninday

/fSecurity of place

o

tladaiiansnalunisidenlFuimsivinusau@io) / the

o o Qf L q‘dﬂ =
3(51'1]?]7!1Nﬂ1ﬂm”ﬂlﬂﬁﬂﬂﬂﬂﬂwﬂﬂﬁ-7‘|ﬁ

/Level of factor
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factors of your accommodation chosen mnﬁqa am ihupan | vy ﬁaﬂﬁqm
/Mostly | /Much | /Medium | /Less | /Very less
® @ &) @ 1)

7. ﬁﬁ'ﬂfymmmmm / Nice decoration

8. A0 UANALT AN IATUATUNITASIR 1YY BA Lan

=1 as = oA o
LN HUDU ATUNANVAWAU ﬁi'ﬂﬁ'lljl‘i’lﬁﬂ'lﬂﬁ'lﬂﬂlu

/Good promotion for special festivals

i o ) o & =4 ar s
9 senuninus il Tus Tusumiermnsdiifufud fyves

gaf 19U Tuife ATUTDULAIIT YaY

/Good promotion for customer’s special occasions

o o I ] a ' -
10. a0 mhWnus uaseg lukuanazainlumsaum

/Easy to know where it is located

A w Vo - A q'
| 1L aowinusulndanueniuiineunegd

MNearby tourist attractions

A w 3 o Aa Y X
2.aoudiinusulnafurauiidadessis -

/Nearby where you go for business

e R ' T u
13 gauinnusnivesn lusesisaiin/ms
szaunudanavatemeivudde (U B-mail, M-
- = 4
commerce nJuﬂu

-/Many reservation channels i.e. e-mail, e-commerce

14 a0 minusuldd nen Az anaIANIY
THuSms wu vSassosu-daiuiion vubensath
s . o

dunisz fhudu

{Various facilities and services i.e. travel, luggage services

15.mINa N0 501/0R / Priendly staff

16 A WS msiivinug lunsdennegluszavd

/Staff with good communication skills

17 .5‘11‘1 (T‘ﬂiﬂsz‘q)f Other (please specify)
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aeuit 5 Taymiimuesnfuasmmadiamlmslduimsivnusdudaniafaedml
/Part 5 Occasional problems you h_ave met when staying in Chiang Mai
Muas nyanuERsANRATRzde Bz R UM T Rimmun e T
Instruction Please write ciown your comments as follow:

1. Yy uSessimvosiinn / Pricing

problems

..................................................................
...............................................................................................

.................................................................

D T

..............................................................................................................................................

B T

4. YymiFoenis ItuTn15ueawITnaU / Problems of services from
PN | DO '

.........................................................................................................................................

BUINNNA 19 7 Solutions

..................................................................................................

: 4. 42 _
5. TlyniFeaaoiuh siruaNiaa anmuInden / Problems of place, location and
environmcnt.._.‘..' ....................................................................................................................
w7

Solutions....

...................................................................................................
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