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ABSTRACT

This study aimed to examine tourists’ behavior in visiting Pai District of Mae Hong Son
Province and explore their opinions about the factor influencing their visits as well as their
satisfaction. Information was gathered from samples of 95 Thai visitors and 294 foreign visitors
through questionnaire interview. Analyses were performed through descriptive statistics and Chi-
square test

The majority of visitors under study were found to come to visit Pai for a rest and
pleasure .Most were first-time visitors and came with friends. Thai visitors normally used private
vehicles while foreign visitorstook the trips by bus. Most took accommodation at guesthouses,
with Thai visitors staying on the average 2 — 3 days while the foreign counterpart staying longer
than 7 days. The most popular tourist attraction spots appeared to be Maw Paeng waterfall and
Gong Lan (Pai canyon)

In the visitors opinion, the most important factor drawing their visit to Pai was safety in
life and personal possessions followed by their admiration in the local natural and cultural
features of Pai District and the diversity and uniqueness of tourist attraction spot. For Thai

visitors in particular, the important factors were safety in life and personal possessions and their



admiration in local natural and cultural features followed by basic traveling facility, and the
diversity and uniqueness of tourist attraction spot respectively. From the analysis bases on sub —
group among Thai visitors about the most influencing factor for visiting Pai, safety in life was
more important for female, fixed prices and adequate communications system facility were more
important for the income class over 30,000 baht per month than for that under 30,000 baht per
month, admiration in exploring nature was more significant for the income class under 30,000
baht per month than that over 30,000 baht per month. For foreign visitors in particular, the most
important factors were safety in life and personal possessions and their admiration in local natural
and cultural features followed by the diversity and uniqueness of tourist attraction spots, and
service quality of tourism business sector and the relevant worker, respectively. The analysis by
sub — group among foreign visitors indicated that men more than woman placed their emphasis on
adequate communications system, interest in studying history, and competency of tourism
servicing businesses and their staff; and that attractive tourism spots was more important or the
income group under 30,000 baht per month than that over 30,000 baht per month.

From the study on visits’ satisfaction, Thai visitors were most satisfied with local
people’s hospitality, followed by the diversity and uniqueness of tourist attraction spots and
safety in life and personal possessions, respectively. Foreign visitors were found to be satisfied
most with the factor of safety in life and personal possessions followed by local people’s

hospitality, and service quality of food shops, respectively.



