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ABSTRACT

This study had the objective to get understanding about socioeconomic background and
the factors affecting satisfaction of Thai visitors to Chiang Saen Historical Park in Chiang Saen
District of Chiang Rai Province, Primary data and information were collected by questionnaire
interview method from 400 samples of Thai visitors. Analyses were undertaken upon the results
of descriptive Statistics and Logit Model application using Maximum Likelihood Estimates: MLE
procedure to obtain the marginal effects.

The majority of Thai visitors under study could be characterized as female (56.75%) ,
aged 21-40 (53.50%), single (53.25%) bachelor’s degree graduate (47%), private business
employee (28.75%) and having average monthly income of 5,001 - 10,000 baht, most of them
preferred to travel with family (48.25%), were first time visitor (55.25%), received tourism
information about Chiang Saen Historical Park from friends ( 29.75%), spent the visit upon
advice of friends and family members (37.25%), spent about 2-4 hours visiting this Historical
Park and spent less than 500 bath per day per trip, and agreed that seasons were most important

for tourism demand for visiting Chiang Saen Historical Park (75.50%) .



Factors contributing to visitors' satisfaction at Ol = 0.01 statistically significant level were
found to be transportation, safety, services, souvenir, and roles of public sector. Factor
significant at OL = 0.05 level was price and that significant at Ol = 0.10 was average monthly
income of 5,001 - 10,000 bath, Other factors including gender, age, occupation, educational
achievement, and the site and its surrounding appeared to have insignificant likelihood to affect

the satisfaction of Thai visitors in touring Chiang Saen Historical Park.



