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ABSTRACT

This study analyzed life insurance policy buying behavior and the factors influencing the
decision to buy life insurance policy among 150 samples of bank workers in Chainat Province by
using descriptive statistics as well as values of marginal effect from Logit model application
based on Maximum Likelihood Estimate (MLE) technique.

The findings from descriptive statistics indicated that the majority of those bank workers
who adopted life insurance policies were characterized as female (70.59%), 31 — 40 years old
(44.71%), having two dependents to care for (42.35%), with 20,001-30,000 baht monthly income
(35.29%), married (72.94), having debt burden below 100,000 baht (25.88%) and saving in the
range of 100,001-500,000 baht (30.59%), and holding no life insurance policy before working
with the banks (71.76%). The majority (67.06%) preferred to take the time deposit saving line of
insurance policy. Altogether 52.94% bought the life insurance policy for themselves while
35.29% bought one additional policy for family member.The most popular period of insurance
premium payment was 16-20 years (50.59% of the insured). Generally the bank workers under
study were advised by insurance agents to buy the policy (43.53%) and most of them (88.24%)

signed the insurance agreement themselves.



The most important reason for the bank workers in Chainat Province to decide to adopt
life insurance policy was the assurance for security in life and family, followed by the reasons of
the need for saving for the future as well as secured protection, the belief in the insurance
company’s security, and tax deductability of the insurance premium, respectively. Meanwhile, the
most influential factors at 1% statistically significant level for buying insurance policy were the
assurance for security in life and family, tax deductability of insurance premium, the use of
insurance policy as loan collateral, and the banks they worked with provided them with adequate
welfare. The influential factors at 5% statistically significant level were being a female, being
unmarried, the convenience in getting services from the insurance company, and the benefit
accrued being worthwhile comparing to the premium paid. Those statistically significant at 10%
level included the factors of having total saving no less than 50,000 baht, reasonable period of
coverage agreement, and the absence of fear for getting unfair treatment due to the

comprehensive insuring agreement.



