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ABSTRACT

This study has three objectives: (1) to study income earnings of sub-district
administrative organizations in Chiang Mai, one with tax mapping and asset registration in use,
and another one without using Suthep Sub-district Administrative Organization and Doi Lor Sub-
district Administrative Organization as case studies respectively, ( 2) to study the feasibility of
setting up tax mapping and asset registration to be used in tax collection for the Doi Lor
Administrative Organization, and (3) to study attitudes of people living in the two sub-districts
towards the revenue collection of their respective organizations. Secondary data and primary
data are used in the study. Secondary data are on revenue collections of the two sub-district
organizations for the fiscal years of 2000 — 2004. Primary data are collected through
questionnaires from people who live in the two sub-districts, 50 from each sub-district to make a
total of 100.

The results of the study for the fiscal years of 2000-2004 show that for the Suthep Sub-
district Administrative Organization where tax mapping and property registration have been in
use since 2000 revenue collected for all revenue categories have improved, especially in the first

year when tax mapping and property registration is in use. Tax revenue on income earned from



property accounts for the highest proportion in total income earnings, or 71.25% on average
for the period of study, for the Suthep Sub-district Administrative Organization. For Doi Lor
Administrative Organization, the highest proportion of tax revenue is from tax on land. It
accounts for an average of 49.73% of its total revenue earnings. When the ratio between actual
revenue earnings and its estimate is used as efficiency index, the results of the study show that
revenue collection of Suthep Sub-district Administrative Organization has been efficient with the
efficiency index greater than one for all its revenue categories. In comparison with Doi Lor
Administrative Organization, tax collection of the former is also found to be much more efficient
as its efficiency ratios are higher than those calculated for Doi Lor Administrative Organization.
On the feasibility study of using tax mapping and property registration in revenue
collection for Doi Lor Administrative Organization under the assumption that the same facilities
as those employed by Suthep Sub-district Administrative has to be set up for Doi Lor as well.
Payback period and SWOT analysis are used to assess whether it is feasible. The results of study
show that the payback period for the Doi Lor Administrative Organization to invest in setting up
tax mapping and property registration system is overly too long. This is so because the Doi Lor
sub-district has less population but covers three times greater areas, and with much less taxable
incomes. However, on the SWOT analysis the results of study show that the strengths and
weaknesses as well as obstacles facing Doi Lor Sub-district Administrative Organization are more
or less the same as those of Suthep Sub-district Administrative Organization. In fact, its
weaknesses may be lessened if more budget is allocated to help and more trained personnel.
Regarding to the attitudes of people towards revenue collection of both Suthep and Doi
Lor sub-districts, the results of the study show that most people in the samples are very satisfied
with tax collection personnel of both organizations. They think that the personnel teams of both
organizations are friendly and do give useful advice to tax payers. Both groups also agree greatly

with both organizations in sending letters in advance informing them when tax payments are due.
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