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ABSTRACT

This study aimed to examine customers’ behavior in using debit card services
provided by Siam Commercial Bank and analyz the factors determining the
customers’choice in using this debit card services in Muaeng District of Chiang Rai Province,
Questionnaries were used to collect information from 300 samples of Siam Commercial
Banlé’é customers in four bank branches including Chiang Rai and Makom intersection
branches, and Wiang Chai and Ban Du sub-branches. Analyses were based on descriptive
statistics and priority ranking.

The study results revealed that the majority of bank customers were female, slightly
more than the number of male; generally between 20-30 years of age, married, private
business employee, bachelor’s degree graduate, with less than 10,000 baht average monthly
income, and having been the client of Sjam Commercial Bank for more than five years.

On debit card using behavior, most sample under study were found to hold one debit
card, make less than 5,000 baht per transaction, make cash withdrawwal as major transaction
from ATM facilities in the bank branches, utilize the card on the average once a week, and

they were moderately satisfied with their holding of this debit card
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The factor most influential in determining the choice of customers to hold SCB debit
card was publicity, followed by the factor of service, price, service user, and the card itself,
respectively. In particular, the publicity factor had its importance in advertisement to
penentrate specific target group of customers. Service factor had large number of bank
onkers to provide services as its strongth. Price factor was primarily attriburable to the low
service fees for making money transfer and payment through debit card compared to those
charged at service counters. The factor of card user was due mostly to the taste or preference
of the customers in holding debit card rather than cash. Finally, the most outstanding feature

of the card was the possibility to make payments by debit card through laser ATM system.
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