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ABSTRACT

The objectives of this study are to : 1) identify factors influencing the consumers’ choice
for using the SCB credit card or study the modern consumers’ behavior; 2) design competitive
strategy in response to consumers’ needs to attract SCB credit card use in the capital city of
Chiang Mai Province; 3) examine credit card using behavior and understand the major factors
influencing the choice of using credit card ; 4) investigate the problems and difficulties associated
with the provision of credit card services to consumers; and 5) understand the consumers’ needs
to maximize their satisfaction.

Data and information were obtained from questionnaire interview of 374 samples of SCB
credit card holders. Analysis were performed on the basis of descriptive statistics (ratio and
frequency) and the Likerte Scale.

On credit card using behavior, the study found the majority of samples used visa card of
silver type because their monthly income ranged between 15,000 — 35,000 baht, spent through
credit card no more than five times and about 5,000 — 10,000 baht per month, and in most cases

spent for the shopping at department stores and supermarkets.



There appeared high incidents of problems in providing credit card services starting from
application procedure, approval, to utilization. Those who chose SCB credit cards did so for the
reasons of no entrance nor annual fee, and the existence of Siam Cammercial Bank’s 1,000
branches and 5,000 ATM facilities which rendered much convenience.

The most influential factor determining the choice of using credit cards was found to be
the ease and convenience for making payment. Most respondents indicated their desire for the
banks to simplify the service procedure, to adjust interest rate and service fee to suite present

economic condition and comply with the government policies.



