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ABSTRACT

This study on personal income tax payment via internet system under people’s
participation program of The Revenue Department in Chiang Mai City area covered two groups
of samples who were respondents to the questionnaire interview. The first group comprised 83
taxpayers whose tax payments were withheld by the juristic persons that employed them. The
second group included 389 taxpayers who filed their personal income tax payment themselves.

Taxpayers in the first group were found to be employees of juristic persons which were
mostly service business firms, in operation for 1-5 years, having less than 1,200,000 baht annual
income, having computer facility and internet connection, filling tax payments through the service
of accounting and auditing firm, and located about 5-10 km. away from the Chiang Mai branch of
the Revenue Department. Those taxpayers who were under the tax withholding system and
decided to file their personal income tax forms on their own did so for the reasons that they had
access to computer and internet system, that the tax form filling procedure was easy to understand

and speedy, and that they got advice concerning this tax form filling system. Those who let



accounting firm file their tax form on their behalf did so for the reasons that they were concerned
about computer and internet time and expense, that they could get the service from accounting
firm, and that they got advice concerning this tax form filling system. The problems faced by this
first group of taxpayers were generally the difficulty in getting in touch with the Revenue
Department’s officers via telephone and difficulty in the registration procedure to enable the tax
payment via internet system. However, most respondents indicated their satisfaction with this
people’s participation program of the Revenue Department.

The Chi - square statistics to test the relationship between determining factors and the
method of tax form filling indicated that different types of business firms and difference in the
access to equipments and facility would result in different method adopted for tax form filling.

Taxpayers in the second group were characterized as bachelor’s degree graduate, female,
31-40 years old, private business employee, with 100,001-500,000 baht annual income, having
access to computer and internet system, filling tax form herself using the tax form which is not
applicable for withholding tax and tax payment refund, and residing about 5-10 km. away from
the Chiang Mai branch of the Revenue Department. Those who filed the tax forms personally did
so because they had access to computer and internet system, the procedure required no attached
documents and they were introduced to use the system by various media and publicity. Those
who had other agents file tax forms on their behalf did so for the reasons that they had no access
to either computer or internet or both, that accounting firm or the employers could do on their
behalf, and that they were introduced to use the system by various media. Problems faced by this
group of taxpayers were the inflexibility of the program, the entrance into the network system of
the Revenue Department, and the difficulty in accessing the Revenue Department’s officers by
the provided telephone numbers. Nevertheless, the majority subscribed to the idea about this
people’s participation program of the Revenue Department.

The Chi-square statistics to test the relationship between various determining factors and
method of tax form filling indicated that, within this second group, difference in gender,
education attainment, occupation, annual income, and access to equipment and facility would

result in different method adopted for filling personal income tax forms.



