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ABSTRACT

This study examined the factors contributing to taxpayers’ satisfaction concerning
the personal income tax filing system through internet as well as identified problems and
limitation associated with the application of this system.

Data and information were gathered by questionnaire interview of 300 taxpayers’
selected by systematic sampling procedure in Mueang District, Chiang Mai Province. Analyses
were performed on the basis of descriptive statistics and the results of Maximum Likelihood
Estimates: MLE through Logit Model application including the marginal effects assessment.

The majority of taxpayers under study demonstrated their knowledge and
understanding about filing personal income tax form through internet system. The results from
the Logit Model application revealed the factors contribution to taxpayers’ satisfaction were
convenience, 24 hour service, speedy procedure, publicity, quick refund, the easy steps, and
taxpayers’ educational attainment. All factors were statistically significant at the 1% level (Ol=
0.01).

The analyses based on marginal effects suggested that the increase in the likelihood to

file tax form through internet system will be by 16-36% if tax-payers are satisfied with the factor



of convenience, by 9-34% in the case of 24 hour service, by 23-32% for the reason of speedy
procedure, by 21-29% due to publicity, by 18-28% because of quick refund, by 20-22% for the
reason of easy steps, and by 24-29% if taxpayers have high educational attainment. All are

statistically significant at the 1% level ((1 =0.01).



