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ABSTRACT

This study aims to examine factors affecting tourists’satisfaction from visiting at an
ancient city : Wieng Kum Kam, Sarapi subdistrict, Chiang Mai. A questionnaire survey of 300
tourists by purposive sampling was undertaken for analysis by descriptive statistics, Logit model
with Maximum Likelihood Estimate: MLE and marginal effects techniques. Factors under study
include gender, age, marital status, educational level, occupation, income level, the features of the
ancient city and its surrounding, products and service's prices, transportation, souvenirs, service
quality, safety and a governmental service.

Among the 300 tourists, Thai Tourists visiting Wieng Kum Kam can be characterized as
female (52.7%), age between 21-30 years old (29.7%), single (52.7%), bachelor’s degree graduate
(37.3%), self-employed (28.3%), and with 5001-10,000 baht mouthly income (39.7%)

The findings from the Logit model application suggest factors contributing to tourists’
satisfaction at 5% statistically significant level are service quality, safety, and the government

service.



Other factors like gender, age, marital status, educational level, occupation, income level,
the visited site and its surroundings, products and service’s prices, as well as souvenirs are
appeared to have no effect on the satisfaction of tourists who visit the ancient city: Wieng Kum

Kam, Sarapi sub-district, Chiang Mai.



