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ABSTRACT

This study concerning the system of VAT refunds to tourists and business operators
in Chiang Mai is based on information obtained from questionnaire interview of 76 store owners
who are in this system and those 76 who are not. The analyses are performed upon results of
descriptive statistics including frequency, percentage, mean, and standard deviation.

The findings indicate that the four most important reasons for the majority of those
shop owners to enter this VAT refunds system are (1) the potential to get more foreign customers,
(2) the reasons concerning advice from the Revenue Department’s officers, (3) promotional
publicity, and (4) those already have seen in this system, respectively. The least significant reason
is the practical Revenue Department’s procedures of VAT refunds to tourists system.

Factors most inductive for businesses to enter this system are found to be service
quality of the Revenue Department, publicity of the Department, and the consequential economic
benefit from joining the system. The factors offering only moderate attractiveness appear to be
the approval procedure to participate in this system, the language communication with foreign

visitors, and transport communication. The business operators suggest that the Thai government



should have a campaign to inform foreign visitors about the VAT refunds and the Revenue
Department should improve its information technology system to reduce the steps of work as well
as increase the length of training period for business operators about this VAT refunds to tourists
system.

With regard to rules and regulation concerning this VAT refunds system, business
operators pay much attention on the nature and value of goods sold to tourists that can be claimed
for VAT refunds, and on the qualification of tourists who can make such claim. The more
moderate attention is paid to the conditions that business operators must observe offer approval
for being VAT refunds to tourists’store, the filing of application for VAT refunds, and the
inspection by Revenue Department’s officer of goods claimed for VAT refunds.

The majority of those business operators that are not in the system of VAT refunds to
tourists agree that the primary restraining element is the difficulty in practice to follow the
Revenue Department’s regulation, followed in order by the reasons of complicated application
procedure to get approval, the expense necessary for shop attendants to get foreign language
training, and few foreign visitors buying goods from their business.

However, the opinion of respondents are that the Revenue Department has already
done well in the aspects of service quality and publicity. Respondents also share exactly the same
notions as the group already except benefit for those businesses in the VAT refunds to tourists
system concerning the moderately attractive factors to join the system and what the Revenue

Department should make improvement.



