d‘ d‘ 4 4 a % d'da a 1 A Y a a d'
¥2I30IMIAUANUVVDATY ladentansnasemsiaenlduimsduie lnsnes
YOIgNAEIATDRUTUA VI AZIT 83
W Iagosaou
S 4 a
T WIBFTNIA FITUHA

USayan IATHAMAATUM LA

A (R Yy v a
AU ﬂii&lﬂ]i‘ﬂﬂ5ﬂH1ﬂ1iﬂuﬂ31!!UUﬂﬁ§$

WALAT T 190 Usesunssums
IA.A7.WTA 511 NTINMT
0.A5.q5% WadWaniviy NITUMS

U )
UNaaeo

E4

= A v a’d’ = [ d‘dQ a 1 A Y a a d'
NTANHIY ’JG]mJi%ﬂQﬂL‘Wf’JﬁﬂHWﬂi]i]fJ‘V]iJ?JV]‘ﬁWﬁG]@ﬂTim’f]ﬂcl“])'ﬂiﬂﬁﬁul“]fﬂ‘l‘lfli‘lflﬂﬂ

a

= Y a a A Y a [} S
LL’dzﬂﬂﬁJWQW’o%iumiﬁl‘ﬁUim5’dub’]j@111/1i“I/IEN"lIENQﬂﬂWﬁ’LAMﬁﬂ@NﬁMﬁVtﬂLLMﬁzLiEN
o o Va ] Aq Y = v VW ' Y Aq Y a a A
INNIALNTOITOU GUE]Haﬂsl(’]fﬁluﬂ']5ﬁﬂ‘]&ﬂulﬂll']€lnﬂﬂ']'§q1|§l3@ﬂ']\1 %1ﬂgﬂﬂ1ﬂ1%ﬂﬁﬂ1§ﬁuv§@

Insnesvessuimsosudumunniazizos $1uau 100 10 Tasiwungnauilu 2 ngu Ae ngu

Y o o J

Hdq v J o a A o v A J v a A o
Mmﬂﬂamﬂizﬂuﬁm% ATUIU 64 318 uazﬂqw“lwaﬂmwﬂmﬂizﬂuﬁuma AT1UIU 36

9 aa a a Y
318 (lﬁlfﬁﬂ@l"]f\iWﬁ5mu11uﬂ153lﬂ51gﬁm@ﬂa

U

'
a 1 a a A

[ d’dQ A 9 Y o w d‘ d! u’/’ 1
i]i]fJ‘VlMﬂﬂﬁWﬁ@’ﬂﬂﬁLﬁﬂﬂi%’Uiﬂﬁﬁul“])’ﬂblﬂiﬂ’f)ﬂﬂlﬂﬂgﬂﬂW AMAUNUTUIUUNUN

=

e

' ' Y o = &K

1A @ v A @ Y @ o 9 =
32 ﬂquu"lm,mﬂmmu uuﬂ@@jﬂﬂ?ﬂ?u\‘]ﬂﬂ:ﬂﬂ%ﬂﬂ?ﬂﬂ?u?ﬂi}ﬂﬁ%ﬁﬂﬂiuﬂ?ﬁﬁ]u1ﬂ°ﬂ’qﬂ

Se

v
ana
o A o o Y A S

adedraunass dmsugninldyanadilsziuaeileteaumandseiutug vauzignai

U a

€

=)

E4
A ° o

o v do o o 5 v o o A
landnnsndanlsziu Aeiladenisduszeznarmszau uazildsdrvunay dwsvan

D¢
=)}

1

&

9 ' '
o 9 A A A

1dyanadilsziu Aeiladomsdrunszuriumsoydadude angignaiildnann

a

3

N
Ra
Do
—

n

sziune Tadeduiadudsy

U



a 3 = ] = Y a a A 1 c?: 1A
anuaaruneInuaNuiane lv lums 1vusmsdue ﬂi?ﬂg’ﬂ M 2 NeuY

S A a

a < o { a IS % a o 4
AIMUAALNUATINUIN ms‘ﬁ'ﬁuwniaauamﬂuﬁmuummummiﬁ nuamsauﬁwmﬂ

{ 1 1< 1
Uszinm uazliyaansninunin Tnaaeanuiane lagnaniuediaun



Independent Study Title Factors Affecting Customers’ Choice Using Loan for

Sai Thong Service of The Government Savings Bank

in Mae Sariang Branch, Mae Hong Son Province

Author Mr. Surapong Thamachat

Degree Master of Economics

Independent Study Advisory Committee

Asst.Prof.Dr. Venus Rauechai Chairperson
Assoc.Prof.Dr. Pichit Thani Member
Lect.Dr. Surat Pongpipatpanich Member
ABSTRACT

The objectives of this study are to investigate what are the factors influencing the use of
Loan for Sai Thong Service of The Government Savings Bank, and to find out customers’
attitude towards this service in Mae Sariang Branch. Data used in the study are collected from a
sample of 100 customers who obtain such credit from Mae Sariang Branch by questionnaire
interview. Sampled customers are then classified into 2 groups, one with quarantor method of
loan security comprising 64 customers, and the other group comprising 36 customers with
collateral loan security. Descriptive statistics are used to analyze the data.

The primary factor affecting the customers’ choice is found to be not different between
the two groups and it is the borrowing purpose. However, the second most important factor for
the first group is loan security while that for the second group is loan maturity term. The third
most important factor for the first group is loan approval procedure while that for the second

group is loan size.



As for customers’ attitude towards the banking services, both groups of customers share
similar opinion that The Government Saving Bank, being a government’s financial institution
with diversified credit schemes and quality banking staff, have catered highly satisfactory

services to them.



