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ABSTRACT 

 

     The objectives of this study are to investigate what are the factors influencing the use of 

Loan for Sai Thong Service of The Government Savings Bank, and to find out customers� 

attitude towards this service in Mae Sariang Branch. Data used in the study are collected from a 

sample of 100 customers who obtain such credit from Mae Sariang Branch by questionnaire 

interview. Sampled customers are then classified into 2 groups, one with quarantor method of 

loan security comprising 64 customers, and the other group comprising 36 customers with 

collateral loan security. Descriptive statistics are used to analyze the data. 

  The primary factor affecting the customers� choice is found to be not different between 

the two groups and it is the borrowing purpose. However, the second most important factor for 

the first group is loan security while that for the second group is loan maturity term. The third 

most important factor for the first group is loan approval procedure while that for the second 

group is loan size. 
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As for customers� attitude towards the banking services, both groups of customers share 

similar opinion that The Government Saving Bank, being a government�s financial institution 

with diversified credit schemes and quality banking staff, have catered highly satisfactory 

services to them. 


