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ABSTRACT

This study aims to examine the structure, general characteristics and demand of non-bank
credit card holders. It also attempts to identify the factors influencing the demand for the use of
non-bank credit cards and the relationship among such factors. The scope of this study s limited to
the Muang District area of Chiang Mai Province.

[nformation for the study were obtained from closed-end questionnaire interview of 370
non-bank credit card holders identified by‘accidental sampling method undertaken within shopping
area of six departient stores.

The findings indicate gender is not a factor determining the choice of non-bank credit card
usage. However, the majority of non-bank credit card holders can be characterized as being 20-25
years old, with diploma and bachelor degree educational levels, employed in private firms, having
4001 - 12,000 bath monthly income and three family members on the average, and holding more

than two non-bank credit cards.



The study also suggests the factors influencing the demand for non-bank credit card
utilization to be the speedy approval process, the simple procedure in application and approval,
the availability of automatic machines for money transaction services, low interest rate, low penalty
rate, discount allowance for repayment before due date, minimum income level to be qualified as
applicant, saving discount upon presenting the card at promotional campaigns, easy access to
repayment counters, complimentary offers to new member, advertisement in mass media and advice

from colleagues.



