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ABSTRACT

This study has three objectives (1) to test the knowledge and understanding of
small and medium — sized enterprise (SMEs) operators regarding tax measures, (2) to understand
the SMEs operators” attitude toward the roles of tax measures on the rate of business return, on
acting as incentive for investment expansion, and as incentive to encourage the adoption of new
information technology in production and business administration, and {3} to examine the
attitudes on problems and constraints of tax measures.

The data for this study were obtained from interviews of 31 medium — sized enterprise
operators and 69 small — sized enterprise operators using questionnaires. Accidental sampling
method is used. Simple descriptive statistics are used to analyze the data.

The findings indicate that operators in medium sized group have better knowledge and
understanding of tax legislation and tax measures than those in small sized group, particularly
their knowledge on when the tax measures would be enforced.

The results of the study show that the operators in both groups share a common view

that tax measures would contribute to an increase in income from business, in production, in net



profit as well as in expenditure of the enterprise. But at the same time they ﬁhink that tax measures
help to reduce cost per unit of production and corporate income tax burden. As for theé role of tax
measures as investment incentives, operators in both groups agree that tax measures have no role
in encouraging change or expansion of investment. With regard to their roles as incentives to
adopt new information technology, the medium sized operators think that tax measures do help to
increase the use of machinery and computers in production process and other work. However, the
small sized operators express differenily. They think that tax measures have no role on their
adoption of new technology.

SMEs operators as a whole encountered similar major problems and constraints
relating to tax measures. As for the tax measures themselves, both groups believe that the most
important obstacle is their lack of adequate knowledge and understanding on tax legislation and
the application of tax measures. As for revenue officers, both groups have the same obinion that
the most problem encountered is tax information received from revenue officers are sometime
not the same and lead to confusion. With regard to the language of tax laws, both groups express
difficulty in interpreting the meaning of tax laws and regulations which may cause errors and
mistakes afterwards. As for the Revenue Department’s public relations, they think that
documents on tax information and relevant tax laws made available for business enterprises is

insufficient.



