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ABSTRACT

The objectives of this study are: ) to investigate incremental cost and benefit of
using the Withholding Income Tax Calculating Program in Chiang Mai 2 of the Revenue
Department for government agencies under the jurisdiction of Chiang Mai 2 office and 2) to study
government agencies officers’ attitude and their problems and obstacles concerning the use of the
program. The data are collected using questionnaires from 60 government agencies under Chiang
Mai 2 Revenue Department jurisdiction shown. The results of this study show that 13 agencies
do not use the program and 47 agencies use it. These agencies are then grouped into 3 grous:
large, medium and small.

For those agencies which use the program incremental costs are calculated by
comparing total cost before and after the program is introduced. The study shows that
incremental costs are lower for every agency where the program is in use. For small size
agencies, incremental costs are lower on the average of 722.05 bath per year per agency. For

medium and large agencies, they are 4,489.81 and 22,758.21 bath per year agency respectively.



As for incremental benefits it is found that using the program yields incremental
benefits for all the agencies. Besides lower total costs which can be viewed as incremental
benefits quantitatively other qualitative benefits include time saving, higher accuracy, and more
convenient in searching and changing tax data.

As for the study on the attitudes, problem and obstacles of government agencies
concerned it is found that the most important problem for the officers in using the withholding
income tax calculation program is lack of experience in using the program. The second one was

the agencies computer’s system is not readily available,



