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ABSTRACT

The objectives of this study are (1) to study factors affecting the users’ decision making
on the use of electricity cost rate by the time of use; and (2} to study problems the housing
residents encounter from the electricity cost rate by the time of use in Mueang district, Chiang
Mai Province. Primary data are collected from questionnaires using quota sampling method
given to seventy-two housing residents using the electricity cost rate by the time of use. Simple
statistics are used to analyze the data.

The study shows that the factors affecting the decision making on the use of electricity
cost rate by the time of use are as follows: most of the users are business owners; the users are
imnformed by several media of concerned govermment agencies; and the residences are single
houses with maximum of three rooms and 3-5 residents. The users’ main reason in the use of this
cost rate is the demand for cost per month reduction. In addition, chaﬁges in consumption

behavior are necessary when using the cost rate by the time of use.



This study divides the stage of problem into two stages, before and during the use of the
cost rate by the time of use. The finding shows that before the users decide to use the cost rate by
the time of use, there are two main problems: an expensive cost rate, followed by a lack of
necessary information on the use of the cost rate given by agencies concerned. As for during the
use of the cost rate by the time of use, a very expensive cost occurred from a change of electric

meter affects the most, followed by an inability to adjust censumption behavior.



