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ABSTRACT

The purpose of this thesis is to study the factors affecting the choice of using
welfare loan service and the problems of welfare loan service of Government Savings
Bank. Phrao Branch, Chiang Mai Province. From collecting data of 200 questionnaires
distributed to the  groups of civil servants, state enterprise officers and permanent
employees working in Phrao District, Chiang Mai Province who were chosen by  non -
purposive sampling procedure, the data were analyzed by using descriptive statistics.

This study found that majority of customers are male aging between 31 -40 years
old, being married, being government officers who have worked for between 11 - 15 years,
completing bachelor degree and getting salary between 10,001 - 15,000 baht per month.

The majority of customers have had the experience of using the loan service of
financial institutes or other loan sources. The customers received the information and
suggestion mostly from colleagues and relatives. Most of loan approved between 50,000 -

100,000 baht.



With regard to the factors affecting the choice of using welfare loan service of the
Government Savings Bank, Phrao Branch, the low rate of interest was the most important,
followed by the stability and reliability of Government Savings Bank. For the problems of using
welfare loan service, most of respondents have the problem of the low loan amount being
approved, followed by complexity of guaranty.

For the customers who used the loan service of other financial institutes, mostly because of
the quick loan consideration and approved, the problems of using loan service of other institutes

were low amount of loan and the questionable trust mostly of financial institutes.



