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ABSTRACT

The main purposes of this study are (1) to analyze factors affecting credit repayment
ability among borrows and (2) to find out what are problems and obstacles of People Bank
Project, Government Savings Bank Lampang.

Primary data are used in this study. A sample of 199 borrowers and 20 bank officers
are interviewed using 2 sets questionnaires. Simple statistics are used to analyse the data,

The results of the study show that from the borrowers’ point of view, the most
important factor affecting their ability to pay is farnily income per month. Other factors, in order
of importance, are economics crisis, number of people in family, bank’s services, and consumers
taste. From the bank officers’ point of view, the most important factor is deposit consistency.
Other factors, in order of importance, are family income per month, economics crisis, number of

years of work experience, and the distance between place of work and the nearest branch bank.



As for problems and obstacles in repaying debt, they are classified into 3 groups,
borrowers personal problems, bank-related problems and external problems. From borrowers’
point of view, the most important problems in each category are increasing family responsibility,
size of loan is too small, and higher business competition, respectively. From bank officers’ point
of view, the most important problems in each category are borrowers honesty, loans are not

considered well enough before granting, and economic crisis; respectively.



