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Abstract

The purpose of this study is to investigate factors affecting the outstanding debt under
Krung Thai Thanawat Loans which leads to some suggestions for protection policy of having bad
debt. The data was collected from outstanding debtor’s file with 280 sample size and from some
authorized bankers in 7 branches of Krung Thai Bank in Chiang Mai province with 40 sample
size.

The hypothesis of the study bases on the idea that the outstanding debt is affected by
three factors, firstly, sociceconomic factors of debtor such as income, professional and status or
achievement in working, secondly, factors caused by the bank policies in credit distribution and
lastly, economic factors.

The results of this study show that bad debtors are those who have more than 50,000
baht of loan, are in divorced or in widowhood of marital status, work as a district civil servant or
as a teacher, have income by average 8,000 baht per month, and have more than 14 years
experience in working. They had approximately 3 times of changing position to other places
within 5 years which caused them unable to settle their income. Moreover, it shows that their
collators had low income.

The results also show that the responsibility of the bank in follow up the debt and also

the weak of lending policy has an effect on having outstanding debt.




