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M1919 2.1 KM Business Framework

Framework

Concept

Feature

Organization

Double-loop
Learning

(Argyris, 1973)

Balance how with

why

Prevent human
Error from

Defensive routine

Teaching the Smart
People how to

learn

The fifth discipline System Dynamics Prevent snow Develop learning
(Senge,1990) For changes Balling balance Skill during
Operating parameters | changes
Knowledge Knowledge Create Innovation Knowledge
Creating Company Creation process production
(Nonaka,1995)
Intellectual capital IC measurement Market value High IC public
(Edvinsson,1997) control company

Learning in Action

(Garvin,2000)

Action to Learning

Opportunity

Develop learning

Skill at work

Critical tasks or

Core business line
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