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The purpose of this independent study is to propose the development guidelines of claim
management system for motor vehicles using SAP ECC 6.0. The development is accomplished by
adapting the application so that it is suitable for the vehicle insurance business in the part of claim

management process. It is aimed at the usefulness in terms of the management of the data that is

Development of Claim Management System for Motor

Vehicles Using SAP ECC 6.0

Miss. Rutchaneewan Rungrueng

Master of Science (Software Engineering)

Dr. Komsak Meksamoot

Abstract

related in each activity of the claim management process.

The researcher of this independent study follows ASAP Methodology that complies with ISO

29110 and applies SAP module that is suitable to the business requirement.

management system accommodates the following activities:

Notice of Loss Process
Clarifying Facts Process
Evaluating Claim Process
Evaluating Claim Process
Settlement Process
External Services Process

Outgoing Payment Process

The vehicle claim



It has been found from the study that the application of SAP ECC 6.0 to the vehicle claim
management must include such modules as sale administration system, plant manufacturing and

service system, procurement system, and audit system.



