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ABSTRACT

This independent study has the objective to investigate consumer behavior on purchasing
pesticide - free vegetables in Mueang District, Lamphun Province. The questionnaires were
distributed to 200 respondents who purchased organic vegetables in Lamphun Province. Most of
the respondents were female whose ages were more than 40 years old with bachelor degree or
equivalent education. Their occupations were either government officers or state enterprise
employees. Their average monthly income was in the range of 10,001 to 20,000 baht. Most of the
respondents preferred to purchase organic vegetables rather than general vegetable.

The study of consumer behavior of purchasing organic vegetables in Mueang District,
Lamphun Province indicated that most respondents chose to purchase organic vegetables such as
various kinds of lettuce and made their own decision whether to purchase the vegetables or not.
They purchased organic vegetables once every 2-3 days during 6:00 to 10:00 AM. The most
popular place that the respondents purchased the vegetables from was Nong Dok market as its
location was the most convenient. The reason for purchasing the pesticide-free vegetables from
the regular place was to avoid danger from leftover chemicals in the vegetables. The quality of
goods was considered with suggestions from friends/relative/family by purchasing the pesticide-
free vegetables at 1 — 2 kg at a time. The average expense in purchasing pesticide-free vegetables

was 51 — 100 baht at a time. On the overall basis, the consumers were satisfied with purchasing of



pesticide-free vegetables in Mueang District, Lampoon province at high level and persuaded the
others to purchase the vegetables as well.
In term of market mix factors that influenced the behavior of purchasing pesticide-free

vegetables, the respondents valued the importance of all four marketing mix factors as following;

1) Product factor, on the overall basis, the participants paid their attention to this factor at
high level. The minor factor that they valued first was the confidence of pesticide-free
product.

2) Distribution venue factor, on the overall basis, the participants rated this factor at high
level. The minor factor which was ranked first included the sanitation of distribution
venue.

3) Price factor, on the overall basis, the participants rated this factor at high level. The
minor factor which was ranked first included the suitable price with quality.

4) Promotional factor, on the overall basis, the participants rated this factor at medium level.

The minor factor which was rated first was the pleasantry of the sellers.

For the problems and suggestions from participants, the majority of participants were not
certain whether which shop was selling the pesticide-free vegetables as there was a lacking of
clear labeling. In addition, the pesticide-free vegetables were also often mixed with the general
vegetables which led to the lack of confident from the respondents. The merchants should ensure
the confidence of buyers for the pesticide-free properties of the vegetables. The sellers should ask
for the certification from the Ministry of Agriculture and Cooperatives who was principally
responsible for production process and quality certification of agricultural goods. The certified
“Q” symbol should be displayed to ensure confidence of the consumers for vegetables quality.
There should also be a noticeboard in front of the shop to show the details of certification with
prices of the vegetables. The sellers should also provide the certified information regarding the

pesticide-free properties to elevate the confidence of consumers.



