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ABSTRACT

This independent study is aimed to study the decision Behavior of flower sellers on
selecting transportation Modes in Mueang District , Chiang Mai.The data was collected by
questionnaire from the samples of 120 flower sellers in Muang District, Chiang Mai and the result
shown that most of respondents are female with average age of 36-50 years old .The average sale
volumes per day are 10,001-15,000 baht with frequency of 2-6 times per day. The product is
flowers that consist of 80% are fresh flower and the rest are dry flower. Most of fresh flower is
roses and all of flower sellers choose the carton as packaging for transportation, and mostly are
used for roses packing. The 85% of customers are the flower retail shops in other provinces. The
customer orders the product for retailing with 5,001-10,000 baht of each ordering and
transporting the more than 2,000 flowers. The transport expenses via trunk to other province is
average as 400-500 baht .The study of decision behavior of flower sellers in selection of
transportation services in Mueang District, Chiang Mai was found that all of respondent made
decision by themselves to choose the trunk for transportation and able to transport within 1 day.
The transportation mode that the respondent used to apply is truck and responsible for service
expenses. There is no certainly period for transportation and the transportation is mostly applied
during Valentine or Loy Krathong festival. The flower sellers choose the truck for transportation

cause rapidity.



The factor of service marketing mix that affects the decision behavior of flower sellers in
selection of transportation services in Mueang District, Chiang Mai. The respondent gave priority
for the 7 factors of service marketing mix as follow 1) Product, the minor factor that the
respondent gave the priority is the transportation service reputation 2) Price, the minor factor that
the respondent gave the priority is the reasonable transportation service cost 3) Place, the minor
factor that the respondent gave the priority is lots of service offices 4) Promotion, the minor factor
that the respondent gave the priority is the damage insurance is availed 5) People, the minor
factor that the respondent gave the priority is the transportation service understandable staff that
able to give suggestion 6) Process, the minor factor that the respondent gave the priority is the
rapidity service such as rapidly product loading 7) Physical evidence, the minor factor that the
respondent gave the priority is cleaned place.

The problems that were found during service applying are the problem cause product
damaged during transportation, packaging process problem, delayed transportation, transportation
service cost discussion, damaged insurance and product loading.

The suggestions for making decision behavior of flower sellers in selection of
transportation services in Mueang District, Chiang Mai are the transportation service should be
rapidity, the staff should be provided sufficiently, the staff should be added more training, the
tape should be availed with no charge, the carton should be overlapped suitably and the internet

or other system should be improved for working faster.



