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ABSTRACT

The purpose of this independent study was to develop an e-learning courseware
on Teamwork. The target audiences of the courseware were graduate and undergraduate students
at Faculty of Business Administration, Chiang Mai University.

The instruments used in this study were e-learning courseware titled Teamwork
which was newly developed, pretest and posttest. The courseware was tried by 60 target students.
The score results from the pre and post tests were then used to determine its efficiency. The
collected data was analyzed by using mean and percentage.

The study used the concept of e-learning courseware development process which
consisted of 4 steps:

The first step was preparation which included literature review of the concept of
teamwork, studying textbooks, related academic journals as well as consulting experts on
teamwork and electronic media.

The second step was designing: at this stage a storyboard was created and
approved by e-learning courseware expert. After that the prepared data was approved by teamwork
expert.

The third step was development: electronic courseware was created at this stage by
using 3 programs consisting of Adobe Photoshop CS2, Microsoft PowerPoint 2007 and Adobe
Captivate 4.

The last step was revision: e-learning courseware was approved by e-learning

courseware expert who suggested adjusting the fonts, sub-menus, and adding introduction on how



to use the courseware. Then its efficiency, effectiveness and satisfaction were evaluated by the
students.

The results of this study indicated that the constructed e-learning courseware on
teamwork had the efficiency of 85.00/81.33 which was higher than the standard 80/80. The
effectiveness of e-learning was at 36.25, which was lower than the standard 60. However, in
comparing by paired t-test, the average score of the test after learning was significantly greater than
the score before learning. The difference between the score of pre-test and post-test was 7.30. The
subjects’ opinions towards the e-learning courseware in terms of teaching design, screen design,

overall usage, and content were all classified as good.



