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ABSTRACT 

 

This study aims to study the use of accounting information and the problems arised from 

using information in the administration of Krung Thai Bank Public Company Limited within the 

Lampang Regional Office. The data were collected using questionnaires in 13 Branch offices of 

Krung Thai Bank Public Company Limited within the Lampang Regional Office.  

The results showed that most respondents were female, aged 21-30 years and had 

completed a bachelor's degree. Most worked as business and marketing officers, had over 10 

years experience of Krung Thai Bank Public Company Limited loans and had been working with 

Krung Thai Bank Public Company Limited for more than 10 years.  

In consideration of credit approval at Krung Thai Bank Public Company Limited within 

Lampang Regional Office general employees assigned to consider credit approval gave high 

priority to the use of accounting information for the management of credit provided to small and 

medium-sized enterprises. Moreover, a detailed study found that the use of financial statement 

information received the highest average, followed by the C’s Policy analysis and the analysis of 

financial statements using the horizontal method. 
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The top three problems arose from the use of financial statements in the management of 

credit provided to small and medium-sized enterprises are as follows: firstly, some financial 

statements did not show actual performance, resulting in decision–making errors, secondly, some 

financial statements did not disclose complete and adequate information for decision-making 

purposes, and thirdly, some enterprises did not prepare accounting because they were non juristic 

entities. These problems significantly affect the decision-making regarding credit approval of 

Krung Thai Bank Public Company Limited within Lampang Regional Office 

 


