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ABSTRACT

This independent study aimed to study the factors and the level of engagement
that contributed to employee engagement towards the Department of Internal Medicine, Faculty
of Medicine, Chiang Mai University. The data was collected from 99 employees with the use of
questionnaires and was then analyzed by primary statistical analysis including frequency,
percentage, mean and reference statistics such as Independent Sample T-test, Analysis of
Variance (ANOVA) and Multiple Regression Analysis.

The results indicated that the most population were female workers who were
51-60 years old, had got married, graduated in Doctor of Medicine Degree and had worked for at
least 20 years. Most of them were in the Division of Nephrology as the lecturers and earned the
salary more than 30,000 baht per month. According to the results, employee engagement was in
the engaged level and the factor that was the most effective to the level of the employee
engagement at 0.05 level of statistical significance was the growth and development factor. The
other factors were the aligned effort and strategy factor, the empowerment factor, and the
teamwork and collaboration factor respectively. Personal factors that affected to employee
engagement at 0.05 level of statistical significance were age, educational level, and work period.
For gender, marital status, division, job position, and salary factors were not significantly affected

on employee engagement.



