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ABSTRACT

The objective of this research was to study E-Commerce Trusting Belief of Sirinda-Stories
Website Towards Trusting Intention of Visitors. One of intention was to utilize information from
website to make purchases. This study surveyed opinion from 200 viewers by using online
questionnaires via Sirinda-Stories website and e-mail with convenience sampling method and
then used descriptive statistics such as frequency, percentage and mean and inferencial statistics
such as T-Test, one way ANOVA, correlation analysis and multiply regression analysis to

analyze data.

The result of the study revealed that the respondents were female 95% and male 5%.
54.5% of respondents age between 21-30 years old, and 26.5% age between 31-40. And most of
them had bachelor degree 70.0%, master degree and above 21.5%. 38% of them work for private
organizations and students werw 24.5%. In part of salary, 34.0% of respondents had salary under
10,000 bahts and 31.5% of them had salary between 10,001-20,000 bahts.

For behavior of viewer, 88% of respondents used Sirinda-Stories website for purpose of
read short story and novel and 40% of respondents reading and writing web board to express their
opinion about short story and novel. And 73.5% of respondents had frequency to use Sirinda-

Stories more than 10 times/month.



For trusting, respondents had level of trusting belief in the highest level. The highest rate
of trusting belief was competency and next they trusted about integrity and the lowest rate was
benevolence. And respondents also had level of trusting intention in highest level. They intended
to follow instruction in website in the highest rate and next they intended to give more
information and the lowest rate was they intend to utilize information from website to decide
when they made purchases. The trusting level of respondents that categorized by personal
information which were age, occupation and salary, the level of trusting each group of respondent
were same at signification level 0.05

In part of effects of trusting, it was found that trusting belief effects toward trusting
intention significantly 0.05 level that correlation coefficient of integrity was 0.620, correlation

coefficient of benevolence was 0.567 and correlation coefficient of competence was 0.529.



