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ABSTRACT

The purpose of this independent study was to study the problems of implementing
the electronic local administrative accounting system (e-LAAS) at local administration
organizations in Lumphun province. There are 8 concepts in this study these being; (i) features of
the software's quality, (ii) quality factors, (iii) quality criteria, (iv) affecting factors to use
accounting software package, (v) the effective performance of the accounting software, (vi)
elements of information systems; (vii)elements of information systems, the financial and
budgeting of local administrative system, and (viii) use of an electronic local administrative
accounting system (e-LAAS). The data were collected using 232 questionnaires of officers at
local administration in Lumphun. The results of this study indicated that: according to the study
96.55% of the people work in the District Administration and Municipality. With 5-10 years of
experience in work. 89.70% of the people most respondents were female is female, aged 31 — 40
56.90%, graduated at a bachelors degree level in Accounting Administration and Management
90.08%. Everyone had basic computer program skills and 31.47% were able to use other
accounting program. More then 60% had prior e-LAAS training and 68.97% had operated e-
LAAS for 1 — 4 years. The level of knowledge and understanding regarding the implementation
of the four subsystems of e-LAAS were budgeting revenue expense and accounting and the found

that: all system were at a high level.



The evaluation of quality of the e-LAAS features and of the software's overall
quality led to a moderate level of satisfaction, whereas maintainability and portability were at a
high level, reliability, usability and efficiency were at a moderate level, and functionality resulted
in low level satisfaction. The evaluation of e-LAAS quality of 3 factors found that overall
satisfaction at a moderate level, these being product operation and product revision at a high
level, product transition at a moderate level, but efficiency usability flexibility were low and the
lowest level were testability and reusability. The evaluation of e-LAAS Quality identified 23
criteria had an overall satisfaction at a moderate level. The quality criteria were separated into
completeness, communication, commonality, communicativeness, execution, efficiency, and
training and all were reported at a moderate level, whereas conciseness, expandability,
operability, and storage efficiency were the low and the lowest levels. The factors contributing to
success of the implementation of e-LAAS composed of six categories; (i) the accounting system
factor, (ii) the personnel factor, (iii) the maintenance and support from the department of Local
Administration, (iv) internal control factor, (v) tools and equipment factor and (vi) the software
operator manual factor. The source of problems in implementing the e-LAAS were rated at a
moderate level, however the implementation of e-LAAS had a high level. This composed of three
categories: (i) problem with hardware, (ii) problems in maintenance and assistance from the
Department of local Administration, and (iii) the operating manual. The source of the problem in
overall implementation of e-LAAS was at a moderate level. But the general level was high, this
composed of three categories: (i) problem in hardware that problem the hardware is not enough,
the computer and printer were slow and the network system failure occurred frequently, (ii)
problem in maintenance and assistance from the Department of local Administration in that
problem is there is no expertise in e-LAAS system for consultation, and suggestion for the user
when need, there was also no authorization for hiring outsourced expertise for advice and
assistance, training from the Department of local Administration in the sub-system, to brush-up
training, for problem listening, solution finding. The problem with the operating manual was that

it was too hard to understand and had too few examples.



