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ABSTRACT

The objective of this independent study was to study factors affecting employee
engagement at Pongtip Nylon Limited Partnership, Nakhon Pathom Province. The population
was 120 operational employees at Pongtip Nylon Limited Partnership. The data was collected by
questionnaire and was analyzed by descriptive statistics using frequency, percentage and mean.

It was found from this study that the questionnaire respondents ranked the
importance of the factors concerning nature of work and work experience at the high level,
which translated to uniqueness of work, feedback, and one’s importance to the organization.

The sub-factors for each category are as follows. For freedom at work, the sub-
factor which was ranked at the high level was the organization gave employees opportunities to
define work goals and how work could be done.

For uniqueness of work, the sub-factors were work at hand had clear procedures and
process, work could be done without advice from others, success could be predicted, and
problems from work could be dealt with on one’s own.

For feedback, the sub-factors were feedback was available, results of one’s work got
attention from colleagues, and the boss recognized the effort of subordinates.

For opportunity to interact with others at work, the sub-factor was the organization

focused more on team work rather than individual operation.



For one’s importance to the organization, the sub-factors were organization’s
success came partly from the creative efforts of employees, and the organization recognized
employees as valuable resource.

For organization being dependable, the sub-factor was organizational benefits met
employee’s needs.

For attitudes towards colleagues and organization, the sub-factors were good
relationship with colleagues on both work and personal matters, and cooperation from colleagues

when needed.



