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ABSTRACT

Objective of this independent study was to study job satisfaction of employees at
Srivichai Hospital Surat Thani by using 70 of questionnaires. Data were analyzed by using
descriptive statistics method such as frequency, percentage and population mean. The research
result were conclusion as follows:

Satisfaction of staffs working at Srivichai Hospital Surat Thani, for the motivation
and maintenance factor overall showed moderate levels satisfaction but the motivation factor on
achievement and the maintenance factor on status showed high levels satisfaction. For motivation
and maintenance factors in each sub-factor that the staffs giving the highest satisfactions were as
following.

Motivation factors, the achievement was the feeling of being a part of
successfulness. The recognition was the proud on work operation. The advancement was the
identify clearly on career path. The work content was the independent during working. The
possibility of growth was the skill improvement. The responsibility was the reliability on work
assignment.

Maintenance factors, the hospital administration policy was the clearly and written
policy. The supervision was the work assignment depended on ability and skill of employee.
The interpersonal relations with superior was the consultable from supervisor. The relationship
among colleagues was the friendliness and close friend. Relationship with subordinates was the

cooperation from employee. Compensation was sufficient fringe benefit. Job security was the



feeling of organization security. Personal life was the doing job after working period oftenly.
The working condition was the adequate of lighting and air flow. The status was the honour

carcer.



