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ABSTRACT

This independent study aimed at exploring the job satisfaction of employees towards
Servier Thailand Limited.
Data were collected through questionnaires which were distributed to 102 employees of
Servier Thailand Limited and were analyzed by using descriptive statistics consisting of
percentage, frequency, and mean. The study results could be concluded as followed.
The elements contributing to high job satisfaction among employees of Servier
Thailand Limited were in the descending order as followed; the work itself, monetary and fringe
benefits, management and administration policy. The elements ranked with medium satisfaction
were acceptance, promotion opportunity, working environment, co-workers and supervisors,
respectively. The elements ranked with low satisfaction was wages.
The first two elements that created highest job satisfaction with the work aspect were
high current job responsibilities and challenging job assigned.
The first two elements that created highest job satisfaction with the benefits aspect were
the social security and an annual health checkup the company provided.
The first two elements that created highest job satisfaction with management and
administration policy were the orientation program for new employees and feelings of work

security and assurance.



The first two elements that created highest job satisfaction with the acceptance aspect
were trust, confidence, and honor towards employees and awards in honoring employees.

The first two elements that created highest job satisfaction with promotion opportunities
were the opportunities to learn new technology and to attend training courses and current
performance evaluation method.

The first two elements that created highest job satisfaction with working environment
were air ventilation system and safety equipments provided.

The first two elements that created highest job satisfaction with the co-workers aspect
were understanding about goals in the workplace and sympathy and helpfulness of co-workers.

The first two elements that created highest job satisfaction with the directors or superiors
aspect were the abilities and knowledge and of the directors and superiors and precise job
assignments.

The first two elements that created highest job satisfaction with wages were adequate

salary/compensation and fair salary/compensation paid.



