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ABSTRACT

The objective of this independent study is to investigate opinions on factors affecting
organizational commitment of employees from Krung Thai Bank (Public) Company Limited,
Samut Sakhon province. Data were collected from the questionnaires distributed to 107 samplings
who were employees from 7 branches of the certain bank. Then, all derived data were analyzed
by descriptive statistics; then, in order to explain values of opinions on the organization, those
data were selectively presented in forms of tables, frequencies, percentages and means. Later, the
general background of research population was used to compare with levels of organizational
commitment.

The findings showed that the respondents were married female, aged between 41-50
years old, holding Bachelor’s degree or equivalence, having worked for over 21 years and earning
monthly income at the amount of over 50,001 baht. They majority were in the position of the
Customer Service Executive.

The result of study on factors affecting organizational commitment of those employees
indicated that the majority highly agreed to the following factors; nature of work, organization,

human resource development, and leadership, respectively.



In organizational factor, the top-three positive opinions were given to the environment
setting and working stationeries and equipments, as offered by the bank, to support works, the
clear conveyance on bank’s policy and working strategy to all departments, and the anti-feeling of
the employees against whom who referred to the bank in derogatory way, respectively.

In nature of work factor, the top-three positive opinions were given to the similar
accomplishments of the bank employees comparing to other co-workers, the appropriate
assignments fitting well with employees’ knowledge, expertise and skills, and the acquirement of
fame and honor, as well as social recognition, from the work that they did, respectively.

In human resource development factor, the highest positive opinion was given to the
bank’s managerial plan for human resource development which was done perfectly covering to all
functions.

In leadership factor, the top-three positive opinions were given to the employees who
were please and willing to get the assignments, as given by their chief, done, the friendliness of
chief who also kept providing advices and guidance on working progress and development to
employees, and the communication of chief on working expectations given to each employee in

each department, respectively.



