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  2  

 

   

 256 

0 
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 30  - 40  

41 - 50  
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 31  - 40 19 7.5  
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   4 
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 256 100.0 

 

4 

241 94.1 11 4.3 
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. 
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  2 

 

             76.2 

18.0 

  5.1 

  0.8 
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   5 .

195 76.2 .- . 46 

18.0 13 5.1 

2 0.8   

 

  6  

 

   

 241 

 15 

94.1 

 5.9 

 256 100.0 

 

  6 

241 94.1 15 5.9 

 

  7   

 

   

 10,000  

10,001 - 30,000  

30,001 - 50,000  

50,001 - 70,000  

70,001   

4 

49 

128 

59 

16 

1.6 

19.1 

50.0 

23.0 

 6.2 

 256 100.0 
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7  

30,001 - 50,000  128 50.0 

50,001 - 70,000  59 23.0 10,001 - 30,000 

 49 19.1  70,001 16 

6.2 10,000 4 1.6 

 

 

  8   

 

   

 10  

11 - 20 

21 - 30 

31  

  15 

  63 

157 

  21 

  5.9 

24.6 

61.3 

  8.2 

 256 100.0 

 

  8 

21 - 30 157 61.3 11 - 20 

63 24.6 31 21 8.2 

10 15 5.9  

 

100.0 51 46.5 

94.1 . 76.2 94.1 

30,001 - 50,000 50  

21 - 30 61.3  
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 2    

   

 2.1 

 

 

  9    

 

   ( ) 

   

 (Leadership) 10 0.876 

 (Social Relationship) 10  0.859 

 (Job Characteristics) 11  0.805 

 (Organization’s Share Value) 5 0.756 

 (Quality of Work Life) 4 0.801 

 3 0.773 

 43 0.786 

 

  9 ( Reliability) 

( Cronbach’s Alpha) 

0.7 (George & Paul, 2006: 231) 

0.786 

 (Leadership) 0.876

    

 0.859,0.805, 0.801, 0.773 0.756
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 2.2  

 

5  

 

 10  

 

 

 
   

 

   

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

 

62 

(24.2) 

147 

(57.4) 

46 

(18.0) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

4.05 

( ) 

 

 

54 

(21.1) 

166 

(64.8) 

35 

(13.7) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

      4.07 

( ) 

 

 

 

55 

(21.5) 

153 

(59.8) 

48 

(18.8) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.06 

( ) 

 
53 

(20.7) 

157 

(61.3) 

46 

(18.0) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.03 

( ) 

 

 
58 

(22.7) 

156 

(60.9) 

42 

(16.4) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.06 

( ) 
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 10 ( ) 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

50 

(19.5) 

177 

(69.1) 

29 

(11.3) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.08 

( ) 

 

45 

(17.6) 

175 

(68.4) 

36 

(14.1) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

      4.04 

( ) 

 

61 

(23.8) 

148 

(57.8) 

46 

(18.0) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

4.05 

( ) 

  

37 

(14.5) 

161 

(62.9) 

58 

(22.7) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

3.92 

( ) 

 

   

35 

(13.7) 

135 

(56.6) 

76 

(29.7) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

3.84 

( ) 

 4.02 

: 4.21 - 5.00  

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   
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10 

 ( = 4.02) 

  

 ( = 4.08) 

 

( = 4.07) 

  

 ( = 4.06) 

  

( = 4.05) ( = 4.04)  

        (

= 4.03)  

   ( = 3.92) 

 ( = 3.84)  
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 11  

  

 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

  
79 

(30.9) 

153 

(59.8) 

24 

(9.4) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.21 

(

) 

100 

(39.1) 

119 

(46.5) 

36 

(14.1) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

      4.24 

(

) 

 

53 

(20.7) 

170 

(66.4) 

33 

(12.9) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.08 

( ) 

 
42 

(16.4) 

156 

(60.9) 

58 

(22.7) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

3.94 

( ) 

 45 

(17.6) 

165 

(64.5) 

45 

(17.6) 

0 

(0.0) 

1 

(0.4) 

256 

(100) 

3.99 

( ) 

 

 

 

46 

(18.0) 

123 

(48.0) 

81 

(31.6) 

5 

(2.0) 

1 

(0.4) 

256 

(100) 

3.81 

( ) 

 
48 

(18.8) 

152 

(59.4) 

55 

(21.5) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

3.96 

( ) 
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 11 ( ) 

  

 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

32 

(12.5) 

152 

(59.4) 

68 

(26.6) 

4 

(1.6) 

0 

(0.0) 

256 

(100) 

3.83 

( ) 

39 

(15.2) 

128 

(50.0) 

86 

(33.6) 

3 

(1.2) 

0 

(0.0) 

256 

(100) 

3.79 

( ) 

   

33 

(12.9) 

118 

(46.1) 

103 

(40.2) 

2 

(0.8) 

0 

(0.0) 

256 

(100) 

3.71 

( ) 

 
3.95 

( ) 

 

: 4.21 - 5.00  

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   

 

11 

( = 3.95) 

 2 

( = 4.24) 

  (  = 4.21) 
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   4.08, 3.99, 3.96, 3.94, 3.83, 3.81, 3.79 

3.71 

 

 12  

 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

105 

(41.0) 

138 

(53.8) 

13 

(5.1) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.36 

(

) 

129 

(50.4) 

97 

(37.9) 

29 

(11.3) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

4.38 

(

) 

 
74 

(28.9) 

137 

(53.5) 

41 

(16) 

3 

(1.2) 

1 

(0.4) 

256 

(100) 

 

4.09 

( ) 

 

 

130 

(50.8) 

102 

(39.8) 

23 

(9.0) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

4.41 

(

) 
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( )  
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( ) 

 

( ) 

 

( ) 

     
83 

(32.4) 

140 

(54.7) 

33 

(12.9) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.20 

( ) 

 

46 

(18.0) 

158 

(61.7) 

52 

(20.3) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

3.98 

( ) 

89 

(34.8) 

133 

(52.0) 

34 

(13.3) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.21 

( ) 

55 

(21.5) 

152 

(59.4) 

49 

(19.1) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.02 

( ) 

95 

(37.1) 

139 

(54.3) 

21 

(8.2) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

4.28 

(

) 

 

94 

(36.7) 

129 

(50.4) 

33 

(12.9) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.24 

(

) 

 



 
 

 

46 

 12 ( ) 

 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

65 

(25.4) 

144 

(56.2) 

47 

(18.4) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.07 

( ) 

 
4.20 

( ) 
 

: 4.21 - 5.00  

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   

 

12 

(  = 4.20) 

 

6  (  = 

4.41)  (  = 4.38)

 (  = 4.36) 

 ( = 4.28) 

( =  4.24)  ( = 4.21) 

( = 4.20)  ( = 4.09)   

 ( = 4.07) 



 
 

 

47 

( = 4.02)  

(  =  3.98)  

 

 13 

 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

95 

(37.1) 

121 

(47.3) 

32 

(12.5) 

8 

(3.1) 

0 

(0.0) 

256 

(100) 

4.18 

( ) 

84 

(32.8) 

105 

(41.0) 

57 

(22.3) 

10 

(3.9) 

0 

(0.0) 

256 

(100) 

4.03 

( ) 

 

83 

(32.4) 

114 

(44.5) 

45 

(17.6) 

14 

(5.5) 

0 

(0.0) 

256 

(100) 

4.04 

( ) 

67 

(26.2) 

126 

(49.2) 

57 

(22.3) 

6 

(2.3) 

0 

(0.0) 

256 

(100) 

3.99 

( ) 

 

77 

(30.1) 

123 

(48.0) 

53 

(20.7) 

3 

(1.2) 

0 

(0.0) 

256 

(100) 

4.07 

( ) 

 
4.06 

( ) 
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: 4.21 - 5.00  

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   

 

13 

( = 

4.06) 

  

( = 4.18)

 ( = 4.07) 

( = 4.04)  (

= 4.03) 

 ( = 3.99) 
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 14  

 

 

 

 

 

 

 
   

 

 

  

( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

55 

(21.5) 

163 

(63.7) 

36 

(14.1) 

2 

(0.8) 

0 

(0.0) 

256 

(100) 

4.06 

( ) 

  65 

(25.4) 

157 

(61.3) 

31 

(12.1) 

3 

(1.2) 

0 

(0.0) 

256 

(100) 

4.11 

( ) 

  

 

50 

(19.5) 

154 

(60.2) 

44 

(17.2) 

8 

(3.1) 

0 

(0.0) 

256 

(100) 

3.96 

( ) 

43 

(16.8) 

163 

(63.7) 

42 

(16.4) 

7 

(2.7) 

1 

(0.4) 

256 

(100) 

3.94 

( ) 

 
4.01 

( ) 

 
 

: 4.21 - 5.00  

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   

 



 
 

 

50 

14 

( = 4.01) 

 

   

( = 4.11)  

( = 4.06)

 ( = 3.96)  (  = 3.94)  

 

 15    

 

 

  
  

 

 

 

 

 

 

 

4.20 

4.06 

4.02 

4.01 

3.95 

 

 

 

 

 

 4.04  

 

: 4.21 - 5.00  

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   
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  15 

 

( = 4.04) 

  

 (  = 

4.20) (  = 4.06) ( = 4.02) 

(  = 4.01)  ( = 3.95) 

 

 

 2.3 

 

 

 

( ) 

 

 

( Independent Sample T-test) 

2 ( One Way ANOVA) 

2 

.05  

 

 

 

 

 

 

 

 



 
 

 

52 

 16 

 

 

 

 

 

 

F-value Sig. 
  < 30-40  41-50  > 51  

 3.94 4.03 4.01 0.377 0.686 

  3.97 3.94 3.96 0.115 0.892 

  4.14 4.20 4.21 0.276 0.759 

  4.00 4.06 4.07 0.140 0.863 

  3.86 4.00 4.05 1.087 0.339 

 

*  .05 

:     

  

:  

 

  16 

 

.05  

 

 

 

 

 

 

 



 
 

 

53 

  17  

 

 

 

 

 

 

T-value Sig. 

  

 4.01 4.08 0.685 0.494 

  3.95 3.93 0.208 0.835 

  4.21 4.12 0.869 0.386 

  4.06 4.00 0.441 0.660 

  4.02 3.90 0.900 0.369 

  
*  .05 

:     

  

:  

  

17

.05 

 

 

 

 



 
 

 

54 

  18 

 

 

 

 

 

 
F-value Sig. 

 10  11-20  21-30  > 31  

 3.94 3.95 4.04 4.04 0.840 0.473 

  4.02 3.87 3.99 3.90 1.301 0.275 

  4.20 4.20 4.20 4.18 0.019 0.997 

  4.06 4.02 4.08 4.00 0.314 0.816 

  3.80 3.98 4.03 4.16 1.594 0.191 

 

*  .05 

:     

  

:  

 

18 

  

.05 

 

 

 

 

 

 



 
 

 

55 

 19 

 

 

 

 

 

 

F-value Sig. 
    

 4.00 4.01 4.17 0.310 0.734 

  3.79 3.96 4.12 1.028 0.359 

  4.07 4.20 4.50 1.858 0.158 

  3.85 4.07 4.10 0.783 0.458 

  3.84 4.02 3.87 0.824 0.440 

 

*  .05 

:     

  

:  

 
 

19 

 

.05 
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  20 

 

 

 

 

 

 

F-value Sig. 
 10,000  

 10,001-

30,000 

 30,001-

50,000 

 50,001-

70,000 
> 70,001 

 3.90 4.06 4.01 3.99 3.99 0.540 0.707 

  4.25 4.01 3.94 3.93 3.90 0.659 0.621 

  4.29 4.25 4.20 4.14 4.25 0.629 0.642 

  4.10 4.08 4.09 4.01 3.98 0.300 0.878 

  3.87 4.01 3.99 4.08 4.04 0.317 0.866 

     

   *  .05 

:     

  

:  

 

20 

 

.05 

 

 

 

 

 

 



 
 

 

57 

 

 21 

 

 

 

 

 

 

F-value Sig. 
  . 

.-

.  
 

 4.01 4.07 3.92 3.55 1.429 0.235 

  3.93 4.06 3.93 3.60 1.525 0.209 

  4.20 4.31 3.93 3.86 4.045 0.008* 

  4.01 4.03 3.86 3.7 0.974 0.405 

  4.00 4.14 3.82 4.00 1.481 0.220 

 

*  .05 

:     

  

:  

 

21 

 

.05 

.05 
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 22 

 

 

 

 

 
 

 

 / Sig. 

  

. 
-  

 
 

 

 . 4.20 - .11225 -.26294 -.33636 

 – . 4.31 -.11225 - -.37519* -.44862 

 3.93 .26294 .37519* - -.07343 

 
3.86 .33636 .44862 .07343 - 

 

*  .05 

Post Hoc comparison Scheffe’s method. 

 

22 

.05 1

.- . .- . 

.05  
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 3   

  

 

 3.1   

 

 23  

 

 

 

 

 

( ) 
  

  
 

 

 

 

( ) 

 

(

) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

84 

(32.8) 

147 

(57.4) 

25 

(9.8) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.23 

(

) 

 

84 

(32.8) 

136 

(53.1) 

35 

(13.7) 

1 

(0.4) 

0 

(0.0) 

256 

(100) 

4.18 

( ) 

 

 

 

 

 

 



 
 

 

60 

 23 ( ) 

 

 

 

 

 

 

( ) 
  

  
 

 

 

 

( ) 

 

(

) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

 

69 

(27.0) 

153 

(59.8) 

34 

(13.3) 

0 

(0.0) 

0 

(0.0) 

256 

(100) 

4.14 

( ) 

 4.18 

 

: 4.21 - 5.00 

 3.41 - 4.20  

 2.61 - 3.40  

  1.81 - 2.60  

 1.00 - 1.80   

 

23 

( = 4.18) 

 

( = 4.23) 

 ( = 4.18) 



 
 

 

61 

 ( = 4.14) 

 

 3.2   

 

 24  

 

 

 

 

 

 

 

 

 205 80.1 

 51 19.9 

0 0.0 

 256 100.0 

 

 

4.18 

( ) 

:   3.68 - 5.00   

  2.34 - 3.67  

  1.00 - 2.33   

 

  24 

(  = 4.18) 

205 80.1 

51 19.9 
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 3.3

 

 

   25  

  

  
 

 

T-value / 

F-value 
Sig. 

     

265 4.18 - - 

0 0.00   

   1.336 0.263 

 30  5 3.93   

31 – 40  14 4.09   

41 – 50  118 4.14   

51  119 4.24   

   0.332 0.718 

 11 4.09   

 241 4.18   

 4 4.33   

   2.070 0.105 

. 195 4.18   

. – . 46 4.27   

13 3.89   

2 3.83   



 
 

 

63 

 25 ( ) 

  

 

  
 

 

T-value / 

F-value 
Sig. 

   0.381 0.704 

 241 4.18   

 15 4.13   

   0.540 0.707 

 10,000 4 4.08   

10,001 - 30,000 49 4.25   

30,001 - 50,000 128 4.17   

50,001 - 70,000 59 4.12   

70,001  16 4.27   

   0.954 0.415 

 10 15 4.04   

11 - 20 63 4.21   

21 – 30  157 4.20   

 31  21 4.04   

 

25 
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.05 

 3.4 

 

 

 26 

 
 

 

*  .05 

(Predictors):       

    

(Dependent Variable): ( ) 

 

26 

    

 

(F = 

17.579) .05 

(R) 0.510 

 

 

 

( ) 

B Std. Error  p-value (Sig.) T R R-Square 

 .447 .117 .274 .000* 3.834  

 

.510 

 

 

.260 

 .052 .068 .047 .449 .758 

 -.085 .099 -.062 .391 -.859 

 .151 .074 .128 .041* 2.054 

 .405 .098 .267 .000* 4.113 

F-Value = 17.579  ; p-value (Sig.) = .000 



 
 

 

65 

26.0 

74.0  

 (  Sig.) 

 

.05 

( =0.274) ( =0.267)

( =0.128) 

 

 

 27 

 
 

 

*  .05 

(Predictors):       

    

(Dependent Variable): ( ) 

 

 

 

 

( ) 

B Std. 

Error 

 p-value 

(Sig.) 

T R R-

Square 

 .454 .115 .283 .000* 3.947  

 

.508 

 

 

.258 

 .177 .067 .163 .009* 2.632 

 -.147 .098 -.109          .134 -1.503 

 .185 .073 .159 .012* 2.545 

 .266 .097 .178 .007* 2.738 

F-value =  17.407  ; P-value (Sig.) = .000 



 
 

 

66 

27 

    

 

  

(F = 17.407) .05 

( R) 0.508 

25.8 74.2  

 (  Sig.) 

   

.05 

( = .283) 

 ( =.178)  ( =.163)   ( =.159) 
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 28 

 
 

 

*  .05 

(Predictors):       

    

(Dependent Variable): ( ) 

 

28 

    

 

               

(F = 28.621) .05 

( R) 0.509 

25.9 74.1  

 (  Sig.) 

.05 

 

 

 

( ) 

B Std. 

Error 

 p-value 

(Sig.) 

T R R-

Square 

 .549 .126 .312 .000* 4.362  

 

.509 

 

 

.259 

 .183 .073 .154 .013* 2.496 

 -.031 .107 -.021 .770 -.293 

 -.027 .079 -.021 .738 -.335 

 .351 .106 .215 .001* 3.305 

F-value = 17.517  ; P-value (Sig.) = .000 



 
 

 

68 

(  = 0.312) ( =0.215)

( =0.154) 

 

 

 29 

 
 

 

*  .05 

(Predictors):       

    

(Dependent Variable): 

 

29 

    

 

(F = 28.621) 

.05 

 

 

 

 

B Std. 

Error 

 p-value 

(Sig.) 

T R R-

Square 

  0.483 0.092 0.350 0.000* 5.275  

 

0.603 

 

 

0.364 

  0.137 0.053 0.147 0.011* 2.566 

 -0.088 0.078 -0.076     0.261 -1.127 

  0.103 0.058 0.103     0.076 1.783 

  0.341 0.077  0.265 0.000* 4.403 

F-value = 28.621 ; P-value (Sig.) = .000 
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(R) 0.603 

36.4 63.6  

 (  Sig.) 

 

.05 

(  = 0.350) 

( =0.265) ( =0.147) 

 


