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ABSTRACT

 
An independent study, Quality of Work Life of Employees at Pharmalink (Thailand) 

Company Limited, has an objective to investigate factors which had effected to the employee’s 

work-life quality of this company, and to discover their quality levels as well. A concept about 

quality of work life was applied in this study, which covered in 6 aspects; physical, mentality, 

social relationship, environment, spirituality, and excepted life stability.  

 Data were collected by questionnaires which asked all of personnel from sales and 

marketing departments; belonged to Phamalink (Thailand) Limited Company, in �010 for 1�0 

persons. The gained data were analyzed by a statistic method; frequency, percentage, mean, and 

inferential statistic – T-Test and One-Way ANOVA –, including to using the correlation analysis 

and multiple regression analysis. 

 It was found that the employees in Phamalink (Thailand) Limited Company had their 

overall image of work quality in high levels  and  overall image of 6 working aspects in medium 

levels, moreover the mentality and social relationship were the first rank of the 6 working aspects 

with their equal means, and the secondary was the physical, excepted life stability, spirituality, 

and environment respectively.  

 In terms of the factors effected to the employee’s work-life quality of this company that 

were classified in personal factors, results showed that factors of sexes effected to various 

qualities of work life with statistical significance.  
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 After the relationship between the 6 aspects of work-life quality; physical, mentality, 

social relationship, environment, spirituality, and excepted life stability, and the overall image of 

their work-life quality was analyzed, it was discovered that they related as statistical significantly 

with the one direction of a medium level. It could be said that if their qualities of work life are 

more focused, the employees of Phamalink (Thailand) Limited Company will gain better overall 

images of their work-life qualities. 

 The R relationship was 0.648 and the overall prediction of their life quality was at 

41.90%, while the life quality of �8.10% of the respondents was affected by other factors. From 

the study of statistic significantly, it was found that social relationship affected life quality 

significantly at 0.0�%. The results also showed that social relationship was able to predict the 

overall life quality at � = 0.���. 
 
 


