UNn 2

UUINA NYHF HAZNUNIUITIUNITN

Y A

TumsAnianuiiane lvvesgnaniaedwdszaumsaaiauinsns I

13

J o w

o a o J a o = [ ' = a
DEHIUITUNINY YOIUTHN L%U\ﬂ’ﬂll NIDWINDIA TN %‘]&I'lhlﬁsl%ﬂi]kla LUAAA LAaSNIINUNIU

A4 g 4 4 g v
255N TNNNeIveIruler luuntlsznoudie

1. uuAaineInuauiane 1aueagnan (Customer Satisfaction)
2. nuRaIsEauNINMINaInd M UTINVUTNTThe Services Marketing Mix)
3. NUNIUITTUNTTUNNEITO

a o = ] < a'dy o w
4. UTHYN L"]fENGl)Wll NWIDWINBTA 1NA

2.1. wfanazNgBi)
a d’ U = Y
uRAREIRUANNNINElaVRIgNAT
an o d a ' <
A3aan 35l nazame (2546) IdeT1ne anwitanela (- Satisfaction) 11y

Y= o dy A o a & g = = 1 v 9
ANVIANHAINITIFDNIDIVUINITVDIYANA Fuunan1nMslseumeuseg LILERATF)

aomsUfianuueId1iusms vie anuilidsz@nsnmueadudl ( Perceived Performance)
AumslrusmsnaianIald ( Expected Performance) Instmain lasunnaummsousms

3 3 1 v o a 1
UUY (Product Performance) €©11031A1UAIAY I ﬂﬂzﬂ11ﬁ!ﬂﬂﬂ31u1uﬁﬂW@1ﬂ( Dissatisfied

v

1Y o AN Yo A Y A a o o v dyve yy g
Customer) meimmmwaﬂmmmaummammiuu G]'i\iﬂ']Jﬂ?]"liJﬂTﬂﬂ'J\Wlhlﬂﬁﬂll’J f

e liinaauiianela ( Satisfied Customer) Haziie lasunanInFUAMSOUITMIFINN

QU

BN <] 0 a o .
anumaranas Btz liinaanuseiule (Delighted Customer)

HHINNNAANYINVAINHUARUNNYDIVIMS

an [ o a a { (9
A37550 135 uazaae (2546) IdeSnounIAAYes  Philip Kotler 1R8I

[ d 1

4
arueguMMYeINTUIMs PBasi dlnusmszdesihldmaadusiuanaisonguasdu

@

v
A Ao o

' a a < [ @ a {
LlﬁgﬁQ%ﬁTﬂﬂJub1Uﬂ1§ﬁ%}”lx‘lﬂ'ﬂlllmﬂﬁ?ﬂ%@ﬂﬁﬁﬂﬁ]ﬂiﬂ?iﬂﬁ@ ﬂ135ﬂ1&|13$ﬂ‘ﬂﬂ151%ﬂ5ﬂ13ﬁ

A o 1 1 9y a A Y k4 @ 9 o
WtenNAUUD T HaziauoAMNINMS TRUTMInuignA1 Idmandsld Taginald

9
v [

AUMNUBINMIUTMIAsansan lanndhvuagunmidify aeil



1. anuinanla ( Reliability)  waneds anwenansalumsdgiaanlu

'
' o

= ¥ A A gy
nyuzignAvY oo 1A edreaduaue
Y . = I A
2. anwnsoulunsapuaues ( Responsiveness) Muod Anmanlanay
a Y [l <
1%U5ms NugnAed1esanisn
3. Anwawsnlumsuaedu (- Competence)  MMGDN NNy AWY
{o & y a < ' A A
anwansansuiuieTinmsusmadluledradseansam
4. M3 lddencces) et mingna ldsuanuazain uazdielunsaade
= Ao = ' ) D) A o
5. M3TNTEMNACourtesy) MBI AN outien Tdanuarsn luded?

a 1A A . . = & @ 9
6. NMIAANDEAON1TNA ( Communication) VNP ﬂ'ﬁ@]\iﬁl‘ﬂiﬂﬂ\i Llaglfln“lﬂ

Y vy = Y ' v D] ° = v ] Y
ane ﬂTiGl“ri"’Umal'ﬁﬂQﬂﬁ@\ulﬂ@,ﬂﬂW TﬂEJGl‘lfﬂTHHlﬁgﬂﬂ{‘\l’ﬂﬂﬁﬂﬂWﬂ'ﬁJﬁﬂLﬂJﬂﬂVlﬂ\ﬂﬂ

U

7. ANNUUFEDD (Credibility) W89 Tanuuwiene awisal3nedald
= A o o
aziinnugednd
(Y . = 4 v v

8. Anwlapany (Security) nueis msnilosgnAinindedunsio A
A ~ a d? v A d ) v Y
@eanovvznavy tazimswluanuduniludeyadivynnavedgnm

9. ANWIN1Y (Understanding)  1ixn8de anunenenyioznlaluany

9 o & Y
ABIN1g azANNINTY VIGNAN

[

A Ao oy . =2 a4 A A
10. ﬂ'\‘]‘ﬂﬁllﬂﬁllﬂ (Tanglbles) UTUIYDY UANDTUIYANUATAIN INTOIND

4 a @ ~ 4 v Y Y
Q‘]Jﬂ'im LlﬁguﬂﬁﬂﬂWW"lJf)\‘]‘lNuﬂ\ﬂuﬂgﬂﬂ1ﬁ'liﬂiﬂi‘ﬂgulﬂ

nguaulszanmamsaaauing

S 1 o [ a a = d‘ A d' 9
'Vli]’]el@]ﬁ’)‘l!‘ﬂﬁgﬁiJ‘VINﬂﬁﬂaWﬂﬁﬁ’Ti‘Uﬁiﬂﬂﬂiﬂﬁ MUED9 AT0INENIIMTAIAN 1%

1%

dmsugsnausmaieh 1MinansuSIIAMA NI (Total Quality Management) N a319

E)

Y v kY o = =X =< Y I 1 o @ 1
‘ﬂﬂ!ﬂ']al?iﬂﬂﬁﬂﬂ'] TﬂfJﬂ"IuQﬂQﬂ'J"IiJWQWﬂGlfﬂ"U@Qﬁﬂﬂ']!‘]JUﬁ'Juﬁﬁlﬂﬂl gulseauniamsaana

a Y] Y] o
9 E4 ]
v A o = Y A 1 o o a J

4
AuANgNIANTUN dmSugsnamswandumnidesIduadmsunda  AusiuTmsiiu i
o ycl Y a =

3 o I~ [
WUINIuaIu

o ~ ' a 9y A ' I Y o
ANHUSIRANIENUANANIINTUAT AD "lnmmmmumm"lﬂﬂ ANUU W

U

WHeIMsuImMIaie dopnmssnpigunmuesmsuims Aems luamsonruguaunn

a Yy A o oa Y Ao g YR o 4 Y o A A a
éUf’Nﬂ'li‘]JﬁﬂTillﬂLﬂﬂJﬂuﬂUﬁUﬂTVﬁ]ﬂﬁﬂﬁllﬂ %Qﬂ?!ﬂuﬁ@ﬁu’]mﬁ’ﬂﬁ\lﬂﬂNﬂ"lﬁﬁa']ﬂ‘ﬂﬁﬂ']i 7TP's

NFIBUTHITIAMITAVFIND (NI ITTUNEYS. 2549 : 29)



=

A A A& Ave Y Y 1 a o & A a
lﬂﬁ@\iﬂ@ﬂ']\?ﬂ’]i@]a']ﬂ‘ﬂL‘]Jucl/lﬁﬂﬂll']ﬂ ﬁﬂ‘lﬂ!lﬂ 4P's llﬂllﬂ NARANUN NIBDNITUINIT

u q

5101 A0 IUNNTOFDINNMIIAT MUY LagMsdudsumIaaIa aou Imssaunuilsuily
1 4 [ '
sazuAudulszaumsaaavulnildmunz audmsugsnausms dautsznou Ny
£ A Ay v Y a v Y o
YUVIBN  3P's AD ATUYAAINT AIUNTELIUMTNT THDTMT LAZATUMTATNANYULNN
= 1 4 = dy
MENN 318021D8AVDAUADLDIATZNDVNALL
a o J a { @ a o o a a
1. Suwaafu®  (Product) MINITUUNGINUHAANUNUDIFINIVTNT
4
12ADINITU DIV VIUAYDINTUTNT AUNNYBINTUTNT TEAVFUUDINITUTNS T8
a o @ a o ] o a a o 4
M3usms lloudemssvlsziuuazmsuTmsnainsne wuReINUMINNTUIHIANUN
A o A 9 o Y Y =X = Y a o 4 a
YoI53n9917 11 tveauesnnudesms uazildgniinane v duindasumnivosgine

a (=) { o 1 a o tf:/‘ 1< 4 e
yIimsenn ilidaundudedlaauely  uandndauaitiun deliessodselowyl  (Utility)

= =~ Y a o d

U A A 1 4 Y =< Yo 9Jq I Y =2 3
nanfe tyan sz Teand uazaduanuiawela1dnud14 18 ez linald nanduaiiuae
Y

Y
% a a

o a o 3 A o w
11@9]} ‘1/Nﬁ mmmam’qﬂumimmu@wamﬂmm ﬁﬂlﬂuﬁ\‘lﬁWﬂﬂlfUﬂﬂﬁiﬂ%‘Uiﬂ1i

[

I~ o Ao w AAa A 1 a
2. MM (Price) s niluesnilszneundinyoulioninanenganssy
dal Y Aa uazl a A v A &y a 9
M3%pY0IRVT InaTagmmz ludunsuveanmsisziumadonuazaadulage Tasilnauad
Y a a a o o a Aa ] 9 = A 9
Aus Inatisunaasauaiuazuimsnisian luune duszneumsvaneeiiozandunuluns

pandumnsousms waziauevelusiai luunanse il dedus i lidus Inadadule

dy =S [ = = 9 Y o us/' a ~ 9 Yo K [}
¥o TuvazAeINy 'H'Wﬂﬂ‘]JiEﬂJ!ﬁiJ@UﬁHT]UGU’ENQﬂfn ANUU UiﬂWﬁﬂQﬂﬂWl’lﬂ'ﬁU%\‘]ﬂ'}iﬂgiu

[

szauitonumanIwesgni Feezlinasdiannlumsussiuniegsn

4
o | %

Y A A ' o = A
3. AU ADIUN YTD FOINTWNITIAVINUNY (Place) HUTYDI NANUDN

e

Y 4

a ' v & A v Ao o a o
Idusmsuazanuendelumsiinne swiudniladondrnvesnmsaaiauims il A
] 9 =X a 3 aly ¥ (=} 9 =X 1 Qa: (% =
endrelumadndamsuimaiy Jldvunesuaiisaimsdnaameamen iy uadesulid
] 4
msaasedemsnud1duTmMsale aail Uszinnvesresnamsiaiimiienazaam
Y Aa A =R A g v o w 1 Y KR a a9
AsRUAqUATUMIARdDdDMIvIn I UI)aved R yaMINDINMITUTMIBNAIY
4. eumsduasumInain  (Promotion) HiNEHI M3FA0AINUAAIAAIY
an 1 A Iy dy a 9 a ] Y] Y] g
BN Ia1ee iemsge e InimsdedunazuIms wu M3 lavanuazlsznduiusiug
A g = 9/ Y ! a ' I Y& a Y
doa1 Faudnagnsaumsaudiunsue o1 lhaunsaldlasumsimsuialszan1a
o w o [ a o A d 1 ] 1w
aedoiinalumsinauenuanyuzvoinandummiugisssy ualuauuuvnmsuiadn
negIne gszneumssiuaumnn diunldnnudagiumsdauasumsaeuazisuaany
7! v A = )
nagnt 1o maasgalagnai
Y a a Y9 Y a o Y & a
5. MuYAaINs (People) TuFINIUTMI A1HUTMIUONIINITTIIMINNNAN

a Y o ¥ o Y A a Y v a v Y]
N1TUINITLURA EJW]ENT]THN"IT]GI,Hﬂﬁ"UTEJﬂ”ISUiﬂﬁ"l‘]J‘Wiﬁ]iJ“’] AUDNAIY NITTINN



10

[ v Jo Y R A o W I 1 A a a 9 =< 9 o
‘ﬂ’NﬂJﬁllWu‘ﬁﬂ‘UQﬂﬂVN1Jﬂ'ﬂiJﬁTﬂﬂllﬂuﬂﬂﬁﬂﬂiuﬁiﬂ%ﬂifni Pjﬂﬁ%ﬂﬂﬂﬂ?ﬁﬂ\iﬂﬂﬂ‘ﬂ'lﬂ?ﬁ

g

Y

o A o Yq ¥ a ] 9 = Yo ¥ A
Aaden ousy tazgslaminaudldvimsidansoaduanuianelaldnugnd1a e
9 1 Y 1 A 1 T W [ 9 = Qd’d 1 a =
adranuuanan Iegitioguausdy wiinuzdealinuaanageuuIMs I
AMNANT TUMIAOUAUBIADAIINABIMINA AZIIE tazlianuasnluns
Y Yy o o o ' ' Y A v Yq Y A Yy A
udtlyrunmzninld Meil msveniuihnasihnszninegnauneanudInusms dauiing

9
NIAULINAzAUAUADNINIS
6. MUNTEVIUMS IRVTMS (Process) TUEINILTMT nIzUIUMST lUMSHS
a = o @ = 1 [ 9 ¥ a [ o’/’ 1 a 9
weuusmsianudwafey iuyaansdliuinms aniuszuumsaaweuuinsazdod
= A o Y o o o @ Y Y
aspUAgudIN TeauaznszuIumsntihn g lumstamanuninay szaunnud lumsly
A A L Y a o o v Aa ] =® ~
1n30aiie tagglnsal lums Iiusmsveswinau stnedadulvvesniinau sauldenms
A
fduswvesgnamlunszuoumsuims  duiuuenvinanugndoaiudrlums
a va a a [ 1 a o v <
Ufiaaunds gsnouimsdedeaiumsdwenganinlumslduimsnugni ldedesiasy
uazilsziiulogni
7. AumsadnuaziaueanyuEN1N1en N (Physical  Evidence)
4 4 o A o 4
Uszneudles 8113 1950940 gilnsal 0113 MITaINTISIUIBANEZAIN LazeIRlTznoY
Aw Y 9}09; a 9 3 A 1 dyw A A Y a A
NIudedlananuaveamsuims gnarnzansoneuruauraiiuiieu 9usnisi

anuiliuims Taeuenmiloniniagnuamenmiiinademsdiaauuazmsdaeu

a 9 A Ao 9 My [ 3 I A [ & A
YINIILA ﬂmmwmmmmmm"lu”l@ U UITIINIALASHNINANY Y mﬂuaﬂﬂmwuwn

v
o

ANTNAFUAAINTAGNIINEN N 1T VITOINMAVOI VTENNQH NI uaile a1mnsnnain

t4 A A A 9 @ ' a o 1 @ IS 9
Qﬂﬂim Lﬂ‘iﬁ]\‘lllﬁllﬂi'f)\‘lbl"]f ﬂ'l‘ﬁ]ﬂllﬁ\iﬁ’)'l\?ﬂ?ﬂﬁlu UIEN LUASNITUAINIIUDINUNITU Lﬂu@u

a

a v ) o o ¥
‘ﬁiﬂﬁ]“].liﬂWi%\i G’I@\iflﬂﬁﬁiNuazunﬁuﬁlﬁﬂHiu%ﬂNﬂ1ﬂﬂWWTﬂfJWEﬂEﬂiJﬁiNﬂmﬂTWi’JiJ

a

4 ' o (B I
TQM (Total Quality Management) tNoa31unma1ldnugnA1 ludegiludunnuazein

3
AITUTIALTY ﬂ’ﬂﬁJW%}ﬂiﬁU@\‘iQﬂﬂﬁﬂi’ HagyYnang



11

Y

2.2, NUMUITIUNTINNNEIVDI

A U Y o = = 9 A A 1
anitnou I@fﬂ'ﬂ (2553) llﬂ“VﬂﬂWiﬁﬂ‘H1ﬂ']13JW\‘lW@iﬂmﬂigﬂﬂW%TnyﬂuﬂNﬁﬂﬂ’)u

3

[ [

a an a  J J 1 4
Uszaumsaa1alsmsvestiaynnaoINsyAdan Isana1a woua noulama 4 391ia
= I NP Y = o Y ) <
Wealvil FadnugnAmgiunaue 70 Hee Taglsuuvudouninlumsiiusiusim
9 o a <Y 9y Aaa A 9 [ ~ 9
Joyannlszansuazihinimsizidoya lagldadmdanssan laun anwd Sovaz uaz
Aundey kamsAnpIszaUANUiane livesgnAnlaed sz aunemsaaIausnmg wu

= Y 1 a 1 [
anuiane lavesgniwodiulszauniamsaaiausms laesavedluszauunaislag
faden1dsuanuiane lagegaisosnmda Ao Auyaains auaoiui Mumsaiiaaz
) v a o 4 a
UNTUBANHUTNNNONTN MUHAAN AT ATUTIAT AUNTZUIUMST IRUTNT 1Az U3
duasumsaaia uazilvivdesninundogega 10 suduusnldun wiinamuziinsg
Y a Y 1 1 a a J 2 Qy A d 9 1 Y 1
Trusmsauaegmelueimsga (u vsmsdumesiia |, diand Wluan) edlndumas
o 1 dy = 9 Ao o o o 9 v A 9
TWeFRV0d UdmNSnvInNuasany 24 §1 19 WinUABLIVTANNURUUBN FAIN
2y ' = P = o Y o oA A Ay oA Y a
sundy vavla Yszuunaeenesta CCTV minnuasusuLANUNIZABT I UNIL 1H LTS
Y 1w oA o DY 4 v A vy y o4
Indunasiuie winaudeusuansaodomsarenaiu’ld anuazeinvesnonim

Iusms waziimanlaliusmanaoa 24 2714

(Y] d o @ [ a
Junsiiey A3gu (2550) lashimsAnyianuiane lvves iinerdeaenisIiusng

Yo IMIANUNIAoU Talitey 2 39HIAFH 1ML TunmuRUaNEAE TIUYAAD YOI

A

Jq 9 a Jan Ay Aa o 1w ' 9 o v o A Aq Y
m‘]ﬁJifﬂi Gl‘]f’)‘ﬁﬂTi’)i]EJLGHQﬁ'Wi’J%i]'IﬂﬂQiJG]’J’EJEJNEjWﬂ’Eﬂ AY IUIU 240 AU Lﬂiﬂﬂﬂﬂﬂi%’iu
9 = A 9 9 d%} ao 1 9 o v A d 1

N13373U5I0UDYA ﬂ@LL‘U‘UﬁfJ’UEﬂiﬁmﬂﬁﬂ‘H'lﬁiN"Uu WANIIIY WU Al nedeniunau

o (] 1 [~ a 9 =< S Y Y] =

mamqmuiwmgﬂu INAYTYN 3080 52.08 81g 24 D335 ‘]J I980Y 33.33 FTAUMTANYI

a 9 o 9 9 9

ﬂiﬂ]uilluW]di 3090 58.34 @1%W‘V\luﬂ\ﬂulﬂﬂ°ﬁu YL 26.26 518]1@] 20,001 — 30,000 U0 F08QE
1 @ 9 o [ Y a %

40.00 I‘T’J‘L!Naﬂﬁﬁﬂ‘]&ﬂi%ﬂﬂﬂ’ﬂﬂﬁ\ﬂ/‘l@iiﬂl@ﬂ@Wﬂ@'lﬁfl@’i)ﬂﬁelﬂﬂiﬂ1iﬂl’i)\1’i)1ﬂ1‘§"]§ﬂum“’ﬂu1

a A [ v A ] 1 ] [ v Al Yo =

aouTladiton 2 Jania@osIvd wun Tunmsawedluszaumn  Tasileden ldsuaun
a o v Ay A v a o 9 Y] 9 o

Wo lagagaiTeanuaIdy Ao ATUAIUN MURAANUN AUYAAINT ATUMITATLAZHNTUD
ANHAULNWMENIN AIUTIAT AUATZUIUNMIT IHUTNT LAz MUMTAUATUNTAAA LAz
a [~ 9 1 9 o o A = [ 9 ~ Y a I~
W tlus Ay wud giinerds tanuiane laszaumniueimsanun Inusmaty
@ [ d' d! 9 =1 1 Y a 9 o 4
UALNKTIN 5990901911 ANVAZAINIHEINDADNT THUTNT Muwinanuuazginsal
o Y o v A = 9 [} 1
1A NUAZAIN HazAinefelnNuiane lnlhunaausasimassyl Inn

ANAIN1



12

a2 L) Y o =2 o Aa 1 a Y 4 d
a1 a3 (2546) "lﬂ‘ﬂ1ﬂ1§ﬁﬂ1ﬂ“ﬂ“’l]i]EJ‘VIlINaﬁ@‘Wf]@]ﬂiillﬂﬁﬂﬂ‘WﬂLﬂﬁmmﬁEﬂu

a o 1 { ' a 1w [l < o 1 { ' a o
auuqﬂgmmmuﬂwmsﬁm%nmwm TﬂaﬂqumammJummuﬁm%nmwm MUIU

a o 4

128 AU FIHANMITIVONUN Surdaiu Ao A1l ldquavesminanuedluszaudun

Y ] v

ﬂ”l'if’)@ﬂLL‘U‘]JﬁﬂLLdQﬁﬂQﬁﬂﬂlH?ﬂﬁuﬁﬁﬂﬂﬁﬂ ﬂ?TNﬁ%ﬂWﬂ%ﬂQﬁ)@QﬁT ﬂ’JH\Iﬁg’EJ”IWUENﬁ}i’Nﬁﬂ

[ @ [ @ v Jda o
anuaeanslumsinerds anudasansnnnsnoau 33““ﬁ1ﬁ13%ﬂ1ﬂﬂ i%ﬂﬂﬁﬂ\‘]ﬂu

v A o v a2 Y

ﬂﬂﬂﬂiﬁ‘;lﬂaéll’f)Qﬂ?ﬁﬁﬂWﬂiuU?!’JmLﬂﬁﬁlaWﬁ nauaalusgaud dusia Ao @91}']1!51?]151]’0\1

2 a

A A a 4 4 Y v A v a2 Y o d-qa}/
@1W1§!Lﬁ$£ﬂ3@\1ﬂﬂﬂ181ﬂﬂﬁL'J’L?L!Lﬂﬁ@] wna ngﬁ"lﬂ'lﬁfJ\iWﬂiJVIﬁuﬂ@ﬂLli%ﬂ‘Uﬂ ATUNUANEN

2 a

a 4 o @ 1
Ao ANvazadnluMIAUNVUNAR  1a1d UNAUAA IUTZAUANIN auANVazaIn UM

v
[ 1

Y v ]
VNI UDIAZANUAIUNNUTNUNTA UAUAR TUTLAUA WANDUNIPIIANTIAN TN

[ a

= 4 o - - 1 A A 1 v A 1 a
AU DIHN i"lflulﬂ uazmqﬂixmﬂwaﬂiuﬂwiwmmﬂ’mmmNﬂu UHANBNHANTIUNIT

g

9Y o 4 4

WhninadiedeuaungyuINYeUinneuNie11IA1Na Aumrana ludini Isausy
1 [ @ 1 A 1 Ada Y (% J o 1 ~ ~
AN 1NN UNEINIANIANTINA 01g 51019 tazTagiseasdnanlumsviouneai

1 o 1 a o o 1 a o ' { 1 a
HANANMY HNaAoNgANTTUMSITNINIINEA 187d MU UUAYNINYBNINNBUNGIIA A
Y o A A Y o s s Vo o A ' Ada Y
auduauiinIn A dIanA1nY WnneuneIFIANHANLIMA 919 1oz Ian

1 o 1 a o o Jd a @ 1 { 1 a
uANAINY TradonganssuMIInINga 1rd druaungyuinvenineuNleInIA1NmA
Y o A 9o o s ¢ "o o a Y o 4 s Y A A
ATUTIUIUAUNNTINNAD AT UANANTY NAUAAMIINIWNAABIAA ATUULIANUN
Y g Y @ 4 J Y Y 1
neiin AuaNulasassnelunadiad muszuuasisgl Iaa duanuwerlaldquaves

o Y 4 A a s 7Y

WINY AUTIAVBIIMITHAZIATRIANMETUDT AN aAEd AuanuazaInlums
Rumanafiend danuduiusaengAnssumadiinnad  1ed 61U ouugyuINUea

A W

WnNeuieI¥1IA1ena mus v e dediiiodvyneana

2550080 dfMeNgUNS (2550) lAshimsAnbuTosnuiane lvvesaaaisnaly
] /A 4 9J g U [ L] d' Y ao oszl dyd
MIFUEDSIAONITNMLUN G1UAINT NFANNUNIUAT Tasnguddedianlslumsddeasaiine
9 ' ad Y o oa S Y 2 ° 9
9NMFIIANINANAINN To I IaeWIT NI UN ruams 149U 400 AU Tealsuuvaeuay
[ A A o v I 9 Y o a Y P aa 1 Y 1 = 0
WunTealad M uNUYeYaLaNiNIIATILHABTYATDA AI1T0AT ANRAY LATA
WoununasgIu kamsdvenudn anuiane ldewesaemsnaiuivesgniyiaemna
o Y a o ¢ v oo v Y Y o Aa
Tuilads Mundadua ogluszauanslupimsiuazsiede Taggiunvinendenime o1g
[ a = Y1 ~ 1 [ = =3 1 Y o A
Ao NaNs e dyIa 0130 10 ladelliuanaeny anuiawe lvaemsdinmsosdee
I'4 9 s Y A o r'd 1 % 1 v Y [ v A osj
WU Musaasuuanaany dimilavedrnia egluszaua Malummsiuazsiy

=

9 Y Y o v Aa Y1~ Y o 1 (%
UD Iﬂﬁl@t‘lﬂWﬂ@Wﬂﬂ‘ﬂﬁJﬂWQ AOIUNNTUIT 3Wﬂvlﬂﬁﬂﬂ s2eza TUMSNNALANANAY U
v Y

= 1 Y o A o 9 J Y [} 1 [ v Y o =1 1
AMNUNINe oA MIIUIWNIEDS AT WIS NILUN muswm"lmmmamﬂu ateauiinangs [l



13

o A o Y Y Y o v Ao Y1
Gl,l‘!igﬂUﬂﬂJ']ﬂ“lNGluﬂ1W§3m!a$31ﬂsUﬂ Iﬂﬂﬁjl‘lﬂWﬂﬂ'lﬁfJVliJfﬂQ ADIUNINAUTE 3181@@]’61J

Y o o J J Y o A 1 v A =< 1
5202101 TUNMSINND 'J@]i]ﬂ‘i%ﬁﬂﬂﬂigﬁ\iﬂﬁluﬂ'ﬁlsmWﬂﬂlmﬂﬂNﬂu anunane lanems

Y o Ja J 9

J o { 3 J @ 1 @ 1 a ]
[UINDLEED ITITDWITNLUUN ﬁ'mmmﬁmuﬁﬂ@mﬂu ﬁﬂu{lﬂfﬂﬂﬁ1uﬂ1iﬁdlﬁihﬂﬁﬁﬁ1ﬂ agslu

[

9 v
seauAunia lunmsmazede TasfidninedenTme 01g do1unm ausa dyma
= Y1 A Y o [ o Y o d' 1 [ = =
013w 110 1daell szoznarlumsidin Tagilszasd lumsidiiniuanaedu dauia

walagomaitnines ddo s Uyt aumsauasuMIAaIALANAINIU

U

a = 1 1 d&' o
2.3 U3HN !‘lff]\ﬂ‘ﬂ?»l NIDWINOIAN 1NN
a o A I /o o o aw Y a v o a o & A
UIEN l"]ff]\jslf”ll NIDWINDTH D1NA Lﬂuﬂiyﬂiﬁﬂiﬂ"ﬁﬂ"luE]ﬁ\iw153JVI§WEl SHILTU

k4 v
= a

4
duiumsnoasludl we. 2547 dninaudedmun 43 A23 olmnumiuns a.qmm o,
A = 1 a o a A A [ Y a 9 [ a v v Y
1199 1509 v IﬂﬂL‘]Jﬂﬂ%l!uﬁ‘iﬂ’ﬂlﬂfJ’Jﬂ‘]Jﬂ”lihlﬂﬂiﬂ"liﬂ"li‘lﬂﬁﬂﬁ"ﬁﬂﬂiw& Llﬂ@jﬂ‘ﬂ”liu
[V v A ] Qajl 1 Y] [ a v oA 9 9 U ]
deridameelny N luaiuvesmssurhnedamsunsngnivesdesnsiaoos agms

Y] [ a v J 1 Y v 9 ~ 1 Aa o = ] < c’dy
%ﬂﬁ'iﬁ@ﬁQWTﬂJ‘ﬂiWﬂﬂﬁgLﬂ“I/I@N‘] 1Wﬂﬂgﬂﬂ1ﬂﬁu1‘ﬂl“]ﬂ N9 UTHN Woelni nTewmnesa

[ aAa

o v o Ia 3 Yo Y Aa Y o A v J o v A v
1NN ‘JJQﬁﬂﬂﬁuﬂﬂmﬂuEjlﬂﬂ?ﬂﬂ'ﬁ‘ﬂiﬂ?i M3 I odari1sunsng Tudamiameslvi ae
1 9 a v A 1 kY A o o [ v A = ugj =
ﬂqugﬂﬂ"llﬂ"lﬁﬁﬂﬂéllﬂﬁﬂﬁﬂﬂﬂ@ ﬂQZJQﬂﬂ?ﬂWﬂ@1ﬁﬁJGluﬂﬂﬂ’JﬂWfNﬁlﬁiJ FIA9ua U WA . 2550
=R A = Y A d? [ 1 A o g 1 A v = [ c’dy
AN WAt 2552 T TN LU0 NADLHDY (Fumual: FhevieuTEn e lni nienmosa

o w 1 <] L4 [ a @
91N ) E)Emul'iﬂﬁm ﬁ')ﬂﬁﬂTJﬂWiﬂ! N3 LUV NNTIND iauﬁmmazmmwumumﬂ

4
o o

a A Aa o ~ [l < ' o =2 9
mﬁygﬂmmzmsmmmsﬂuﬂizmﬂ NINUITHN L"]fENGl“ViiJ NIDWNDTA 31NA IWADINY1YTY

5%

o s A & ) 1 1 '
Ysunagnsiive asigamai lsues anwegsen Tasludiuvesnagniauaiuiseauni

a o [ 9 A 9 [ a o o 9 [ aA df Y
NITA[IAUINIT ﬁ?ﬁﬁﬂ@lﬂﬂﬁ’llﬂu!ﬁ]’]éllﬂﬁﬂﬁx‘ﬁ’fTill‘VITWﬂlmggﬂﬂ']‘If"I'JGI'NGI)"WWIL‘]JHFﬂ!GHT

2

[ a o o A A v = ] <3 o’dy o w Yo A Y o
DEIUITUNTNY NNINUTHN !,GlffNGlﬁll NWIDWINBTA 1NN ulﬂmmumimumuu ﬁ']il']ﬁﬂﬁiq‘l]

Y
Tasane 'l

w

1 Y a | 1'% A o v a v d | Y A o = v < 2 o

nqugnﬂ1mJum1maaﬂmammiumwsmwhnm NUUIHN WENGI‘HN NIDNINDIA 1NA
4 a v d a o

1. NagnsenuNanfaEazuIns (Product and  Service) JUM5TUAN

@ a v A 9 9 [ [} A o = [l < o'dy o w 9 a
f]ﬁ\‘i‘l’i1'§3J‘l/liWEIVIL%T’U’EJ\W]ENﬂTiﬂﬁ’E]EJ!GKW NNUTHN L‘BENTH?J NWIDWINDTIA 1DA ISLUHUUINIT

Yo o o v 9 (% a 4 v 9 o A I a

mislwmuuzmmimwumwmﬂuwlmammmmwa Iﬂﬂ@1ﬁﬂﬂlﬂyﬁ@’)lﬁﬂlﬂﬂﬂ’ﬂiﬂﬂui}iﬁ

~ T Y A A A oA = Y a a A ° o 9 o a o Ja
UASUHTOND NONNUUYDDD i’JiJiNﬂWiclVi“lJiﬂ1ﬁLﬁﬂJﬂu 9 ’dTﬁ‘i‘Uﬁﬁhﬂ DEHIUITUNTNY ND1D

(= ] ] o = < 1 1 Yo 9
”lwnaﬂumscg]ua LFU NITEDULEN NITNIANVUTESDIA "hJ%umﬂmﬂumwﬂwﬂummm



14

o a v Y o A o o a v J Aa o = 1
oI TuNINg tuau Iﬂﬂﬂﬂ’ﬁ!ﬂNﬂuul"’llﬁl‘l‘lﬂ']ﬁﬁ‘ﬂp\hﬂﬂﬁﬂﬁ'lﬁN“VlﬁWfJGUfN UIHN L“]ffNGh’TﬂJ
< o’dy o w PA A [l ~ @ a o I A o
NWIDWIWDTA 1NN 1ﬂuﬂ31u8ﬂwqu Nﬂﬁ&ﬂ‘ﬂmﬂﬂﬂﬁ\iniﬂJ“ﬂ5Wﬂﬂiﬂﬂhﬂﬁﬁﬂﬂﬁa1ﬁl ol

Yo Yy oy R
I’amtﬂ’ﬁﬂuaﬂm’ﬂtmmnmnmmu

U

d 1 4 a o [
2. naqwﬁﬁ’mmm (Price) °1umm1mﬂaqwﬁﬁmi1m NNUTHN L%‘(’J\ﬂ’l"ill NIDN

9
= [} 9

. o [ Aa o 1 o a v oA I
Mo3A 109 1WuAUTNMINMITuEhnedInITuNsne NuaNNaugaura Ianuusssy
swimuimaasuoug dmsudwesh lulinaquaaoiud 1wy maeuusy Akinnw
= Y Y A Y @ Y E S
azo1a w151 lgaauden laluvaeszay awanudesnsuazaulszunuueagniiua
A
o o ' J ' v [ a o J '
az31e wonntiu furiumsteans Idiudves edamsunsng odeasanal Laz w1
auguamnInms IHuims lanuaumqaunanuauing
dy A 0o Ao av A v 7 0w '
3. NagNEMUaIUN (Place) NaNdaveauTEn woe vy nSowmasa 10a aguu
a a Jd o = @ v 1 [~ ' A ' 1w a
DUUTNINUHIUNS dunoled Tandatelvny  dwidluduneg] vuvasguay nraaiuma

4
9 =< = 1 a Y a 9 o ' a
Glﬂa ADIUANY mﬁm’meamimummﬂﬂmimimmgﬂm 1/]\1“]5’]']1‘1/]8!;!;11%"]5139]’]\3%’]@

2
o w v A

3 a o 2 T a I a v J 4

HENVINUU NINUTHEN L"]f‘c’lxﬂ’ﬂﬂ NIDWINDTA 31NA 8011531J'1Jﬂ15@]ﬂ9]@1/ﬂ\11‘1/ﬁﬁw1/] 4 LL‘V\lﬂGIf
a 1 a =] = ~ a =S o aw A

HAZTZUUNMIAANDN1DUADS A SIuDIMITnadataslanimsusEnnmuzau (8:30M.

= 1

A Y a A A Y Y v a A aov Y
— 18:00 .) NﬂTiiﬁUiﬂﬁu@ﬂﬁﬂTuVI 1Uﬂ§mﬂaﬂﬂ1hlul1ﬂlﬂl1h”I@]ﬂ@]’f]‘f;iﬂiilmﬂiyﬂﬂ?]‘c’J

u
[

' 1 I 9 A Y A g Y Ay ' 1 <3| 9
AULBDI LFU NITDIYNIN mmay)ammﬁmummqmmLﬂummmmmmsﬂaaam Wuau

Y
J [

d a o 1 < '~ o
4. DAYNEAIUMIAAAINMIAAIA  (Promotion) V3EN 1Fealn wiowmesa 111
9Jq ¥ 4 1 a usj [} A A a o ] ] @ A 9
hl,ﬂslclfﬂaQ%ﬁﬂ'ﬁﬁ\uﬁiﬂﬂ'ﬁ@m'lﬂ ﬂQGlUﬂ1iI°JJHm'IN1uﬁ®ﬁ\‘1W3JW YU UNUNDY ICN‘HfL!'I cVlﬂlfl"i
=S = [ [ [ a v 9 Yo 9 I a v J 1 9 %
51902PeaAneINUNMSSUNod I ITUNT NG NN L1V A IHITUNTNE0E19ATUDIY Falau
a @ o a 4 a o 1 | [ %
1mM3 s usNMsSurhn odamTuNS NI voIUTHN MIUNS Chiang Mai Expat Newsletter “dﬁﬂ
9 =X 1 9 z 1 a = =) 4 a o =S [
?ﬂiﬂiﬂ!ﬂﬂﬂ\iﬂ'ﬁji@ﬂﬂTVN“Iﬂ’Jll‘V]EJLLﬁg“Iﬂ'JﬂN‘KW] TINDINTT lll,'J‘iJUl“]lelfN VSHN wes v
< o’dy o w { a @ [ a o J % 1
NIDWINDIN 1DA ﬁllﬁ@ﬁiWﬂﬁ%laﬂﬂﬂlfNﬂiﬂWﬁ ‘i‘]JP»J'Iﬂ DAINMITUNINY Gallery AIDYIINDIY
] [ a o Jda Y a [ a v oA Y
AUMNBdIMITUNSNINY szl wag ﬂ"li@]ﬂ‘]shﬂ Ty o FINITUNTNIN 01VD3
o a v VoA < Y o =\ = 9 o [ [ Ya 1
’E)ff\iVﬂﬁll‘VI'i‘WfJPhﬂlﬂﬂ“l/lﬂ’ﬂﬂlﬁullﬂ’t’)fﬂﬂ%ﬂmu UIYaTIDYA ﬂi‘umuﬁmsugﬁu%wﬂwmm

Y 1 o Y ~ =) [ a v A d%/
laTagdre 1w Temanezliduumpdaimsunsndiganniu



15

a [-4

dy A 9 a @ I A Ay
5. ﬂﬂq%ﬁﬂ11—!uﬂﬁ1ﬂi (People) Luﬂx‘lﬂ’lﬂ‘fgiﬂ%@ﬁﬂﬂﬁu%i‘wmﬂu‘ﬁiﬂ%ﬂﬁﬂﬂ

a

v J =

#usmsgniluszezenaaeneigmsnneds  msadeanuduius sudsznieminau

—9

<3| . v g

9y = A A Ao =1 1 < dy o w Y ) 1 a A o
UanNa T uaInusEN LGI)'ENTI’T?J NIDWINDIA fl]"lﬂﬂ‘lﬂﬂfl'lm'ﬁ?ﬂﬂ]!,ﬂu@ﬂ']ﬂﬂﬂ NINUITHN

o

€

£
3 I o w

= ] ) =2 o v A o Y 9 =< o
@ealvia nFemmesa 1A diimsAaden susHNIINY Tiaunsaaieanuiawe lan
Y A Y 1 9 1 = 1 [ Y} 1 U Y Aa ) 7
gnM o3 uanuuanan Iegmiloguasdn wu agunenidasznall Taswiinawu
wAvalinAunAnaseuLTMI JanuaunsalumnsuausirenuAINITanALRAZ
S Y Yo o A o a 9 @ 1 Y
318 Hanuianvuase  lums s wusiinganuusmsaumssusne uaz v
o a o Y Y G AR @ Y = A o < <] @ 9 [l
adansunsnd laitlued1ad Fawiinavezded anugedadlumsmuanudvvesgna T
Y
WeuWIToyadIuYARaYeIgNA1  Bnneduiuany asaveswinau TumseSuie s
v o = a Y 9 Y [ o 9y = v P g
Taseazideavesusms dhle Iade Tudeen dudeu luvazi@erdunas3dennuiy

[ I a o i
NUIN Lﬂuﬂ@]iﬂﬂgﬂﬁ’]nﬂﬁ']f]f’]f]']\?!ﬂ'ﬂ'ﬂﬂ']ﬂ

¢y Y a a o = T 3 d’d”
6. naq‘mmmnszmumsmﬂﬁmmi ( Process) NNNUTEN L%ﬂwu NIDWINDIAN

v 9
e 183 aszuumsIdusmsndeaemadhlansdmsuminanuuazgna wu msuan

F4
(%

{ @ gj ] 1 [ a Jd o [
Lﬁ)ﬂﬁ'ﬁlﬁﬂ’)ﬂﬂi%&ﬁﬂﬂﬂlu@ﬂuﬂﬁvhﬂw1 /MILBIDAINITUNTNY mum@umsm’%’anwaﬂj@m

4 H
uazonas ligendudou uonnniu dulalanums1duimsnassaunanianine

AA o Y

A { 1 I 1 {
IﬂﬂlﬂWW%'E]EH\‘IEJ\‘IGLUﬂﬁm‘V]uﬂWUaﬂﬂ'lu@ﬂﬁﬂ'luﬁ YU ﬂ'lil;ﬂlli'l‘(’lﬁm%ﬂﬂ uazmamwzﬁmuﬁ

U

F7
sauaeuMIMsdweUadIMIuNI NN wesgAtedwauysal tarmsAnauns
o a [ Y a Y o Y k) a 1 [ Y a
AutunuMeradliusnmsuad Tagsmsanuazainlignalumsaadendims1dusng
WU NMIaARBUSENedo U WHaYRINTUaReE oIS UNS e 1o MInoUaUBILAY

DI Yy =T
Llﬂllleﬂlﬂle@QGlﬁ]ﬂlﬂ\iQﬂﬂ11@@81%1’?%13@'%&6353@&53 uau

J o [
7. ﬂaEmﬁﬁ'mmia%lnuazmmuﬂanﬂmzmamﬂm‘w (Physical Evidence and

Q

a o 1 <3 o Y o w o w 4 )
Presentation) U350 (Foalmi wiommwesa 110a  IdanudinaluGesmsaiiauazinaue

Y] [ 9 Yy I K [ a v Jda Aa o 2 1
ANHUSNNNIYNTN ﬂuﬁz°VIf]u11’?Lﬁu’ﬂflﬂﬂ!ﬂ']wsll@\‘]@ﬁ\iﬁ'ﬁﬂﬂiwfJ“VWl’N V5N o lvy

o ¥ w A l

< o Y 09)1 1 a o ! S o 1
WiﬂWLW@ﬁa INA TUHNATDUQLLADY mtmﬂwuwwﬁummu%mﬁm ﬁﬂlmﬂﬁlwﬂg ANUTEDIA

< ~ ~ 9 a o @ 9y A a J a =) @
Llazﬂ’ﬂulﬂuiglﬂﬂﬂliﬂﬂﬁﬂﬂﬂ']ﬂﬁluﬂﬁ‘ﬂ‘ﬂ ﬂ']ﬁéﬂﬂﬁl‘ﬁ UADUNAUADILUASDUIADIIUATINT U

v
AA v

Y A9 Y ¥ ' ' ' Yy ¥ A
AnAINABINITAUYIVDYA 1YY 31ﬂ1ﬂﬁ1\11uﬂﬁﬂaﬂﬂl‘]ﬂ VBIGNANUIVOITIYDU) N1 UNU

dmsudousugniediuiisane Tasda dedrureanudzaInszrinseluieiusesgnim



16

9 Y Y
L% 9 1

' A ¢ o A 3 Y A = Yo
U UUITDWUN, UI9U, B ﬂ’]!W‘I lﬂu@u VI\THLW@ﬁi’]\iﬂﬂlﬂﬁlllagﬂﬁ']NWQW@%]qqq@alﬁﬂcﬂ

U v A w

aa a L% a v < a ¢ o
NENGNAMIT1IMIINATINIFUSMSIDFIHZUNING NUVIEN Fealvd wierwasn $10a

d a d a o @ Y
1. NAYNTANUHAANUNUASVINTT (Product and Service) AMNTUNITIATTT

-4 [

[ a [ Yo 9 ~ [} [ a 4 A v = [l < u'dy o w
DEANIUITUNTNY lewanmwau“lmm DEANUITUNTNY NINUTEN lﬁ]fENElfﬁll NWIDWINDTIH 1DNA

U

o 4

o @ @ a s A ' @ a
Taldanudinyluguamuese  dansuning Ngnandluduedamnsuning ynseez

Yo 09/' 1 v A A o [ a v A o 1 ] Y Aa Y =
Ul@‘lﬁ‘]_l ALANITAALADNINDIUD TINWITUNINYN UTMTﬂﬁ@EJLGUWGlﬂ’E)QGlUﬁﬂWW Nne - UasiHUIN

[ [ a v A A v A Y A 3
ﬂ?'liJ‘ViﬁWﬂ‘ViﬁWfJ‘ll@\ig‘ﬂLL‘UU Usznn uaziuaves ederiisunsng nneusendllvaen valu

E4
L @

a Jd oij a o 1 < o Y
ﬂiglﬂ‘ﬂﬁ!@\‘lﬂgﬂ fﬁu HAZEIMIMIATY UBNMINUY NNVTEN Fealvu niemmnosa 31na 89

Yy A A A ) o Y A 3 Y [ Aa o J 1 a 1 A o o
ﬂﬂﬁl'ﬁilﬂﬁﬂ']ﬁlﬁﬁll@uq 1Ty Qﬂﬂ’lﬂlﬂulﬂ!%Wﬂﬁﬁﬁ’lﬁNﬂﬁWﬂ IBUUINITEDULEUNNNDIAY

MINIANNAZ01A TINDINITANUAIADIUN DNAEY

Jd 1 4 A o 1 <
2. nagnEMusIA (Price) TudIMv0INAgNTAIUTIAT MNUTEN Tl wien
a’dyoo.l Yo [ a [ 4 u’j 9 9 a o’d'd 1 ld‘d
moia 11 lataredamauning Nulszinniesya 1y 01mMswalsd fll AusAlanm
v Y
Mz 1Agve31nINaNYeInaln Tasia1saNmuanyueinieNag 1ags1nIng o
9

Franailegiu ueninin neusEn Idimstimua 511 A0 danUNIWG  uag

Y

AMUTMIATNOU 1FU AFouuyn AihANuazela Tasliausuazmuimaasy Idgnm
A P4 [ 9 Y A g 9 1 [ a o d 1
onlalurateszan mwanudssmatazsulszanaves gnaniuduedasuning ua
az310 TAeNINUTENITN0IWAILANAMNINNS ITHUTMEasua19e) TRTanuaugaunany

AUTNIATUD

¢y d' o A Qall a o = ] < o’dy o w ]
3. NagNsNUanIun (Place) NILANAIVDIUIYN L‘]fﬂQGlWZJ NIDNINDIA 1NA BYUU

a a d o @ ] 1 ] 3 1 { [ 1 " W a
DUUUHUWTUIUUNT ’Eﬂlﬂﬂlﬁ’ﬂﬂ NI TCTINEAYEY amﬂumuﬁeg“l HUNAIYNTU ANV UINN
9 = = 1 a 9y a Y 3 1 a
GlﬂaﬁﬂWUﬁﬂ‘]sﬂ iN’(3{3ﬂ'JﬂG]E]ﬂ'limuﬂNiJﬂﬂﬁ_liﬂﬁ"UﬁN@jﬂﬂ'l ‘Vl\‘l“]fW’JhlﬂfJLLﬁ&’“]f1’JG]’lﬂ"]51ﬁ
o a o a T a g o w v a o 4
UONINUU NNUTEN Fea vl nSemmesa 10a  9UIEUUNMTAAADNI INTANN y s na
a J I = = a\ a\ o a o ~
AN NOUMOSIHA ID9Ms Unantauazdammsusy nnmuzay (8:30U. — 18:004.)

=\

Y a A ) Y 9 ' o A o A a &
llﬂ"l'ﬂﬁﬂiﬂ"lil!@ﬂﬁﬂTLWl LB miuﬂ‘wwgﬂm@au%mammmmwa"lﬂwamumiq mJu

Se

U



17

9y
o o

d a Aa o 1 < o
4. DAYNEAIUMIAAAINMIAAIA  (Promotion) V3EN 1Foalv wiowmesa 111a
Yq ¢ 4 1 =y :zl ] d' Q‘ a 4 ] ] v d' Y
laldnagnsmsdudsumsania Nelums Tayanrudodaniun  wu uiuiy Tayan #ld
= Y] 1 o a v & A a Y a o Y 1
Fgazidaaz MNAI08190Y odarITunsng Nlalmimves V3EM lunaiilegiu ed1g
Faon 1agn13 TupaUTENAIUNIG Chiang Mai Expat Newsletter 91315 019109ngugna

1 Aa A 1 Y 1 a9 o o I =
GHWQGINGHW]TWJLQWR?)EJNElﬂuﬂijiJQﬂﬂW]NGIfmWWTuﬂ’isEJzﬂn (Long-stay) hlﬂﬂ TIYONNTT

U

9
o

=1 o Aa o = 1 < A o o A o a v oA
101 TsaveauTim @eelvi nSenmmesa $1ia Nuana Gallery Mnadamisunswdnszmer
1 a 1% a v A ] { I~ %
T msaathe Tavan o edamsunswen Uszmald w0 Aueaiv ldsanu uazi
= Yy ) [ 1 Y Aa 1 Y 1 =<
sazBeansudmdmsudauluslnawnsoaase 1aTaede soudemsuanvesanuigm

< 9 A ) o Y o Y ' o 1 aa I Y
@ane) weee) teainanulsziiulaliiugni s voarsae Ugnu iludu

u

a

dy A v a o a v Id Ay
5. ﬂﬂq‘ﬂﬁﬂﬁ—!uﬂa]ﬂﬁ (People) Lu@ﬁﬂﬁﬂ‘qiﬂﬁ]'ﬁ]ﬁ\‘]ﬁ1iﬂﬂiwmﬂu§iﬂ%°ﬂﬁ@ﬂ

v oo

#usmsgnA luszezenaaeneigmsnneds  msadeanuduius sudsgnieminau

)

o Y KX g A A aw = 1 < o"dy o w Y 9 [~ oA a o
nugne ﬂﬂlﬂuﬁﬂ‘ﬂﬂi‘ﬂﬂ L“]fﬂﬂslﬁll NWIDWINDIN iﬂﬂﬂi’i’iﬂ’ﬂﬂﬁ?ﬂﬂglﬂuﬁﬁﬂﬁﬂﬁ NNUTHN
< o Y o A

Y
Weoalva wSomnesa 91na %Qﬁ1ﬂ1‘iﬂmﬁ@ﬂ DUITUWINIU Glﬁ’mmmﬁ%lwmmﬁqwaslﬂﬁu

9 d' 9 [ 9 ] A 1 [ ] 1 Y a Q'J o
anean L‘WE]ﬁ‘iNﬂ’JﬁJLLGIﬂGINGlWE]QLWHE]@ILLGU\?TU (YU ﬂqmmawumaizmllﬂ Tagwiinau

Y

Y = A

wAvsiliAuAANAdoUDTMS TanuasalumsaeudusrenNudenisgnaaaz
~ ¥ Yo o A o a Y o o a o A
ERti] llﬂ’J"IiJzﬂ”ﬂllfﬂiﬂiﬂ GI,‘Llﬂ15114?]1&Lu3u1lﬂﬁ’3ﬂﬂﬂiﬂ1ﬁﬂ1uﬂ15ﬂﬂﬁiﬁ@ﬁﬂ’ﬁ1ﬁlﬂﬂi‘wm‘7‘l®
1 1 Y 1T oAaa 3 v 9y o a v o
msﬂa@mn'lmﬂuamm DNNIYUUUAITY FAITDUDINUNIIU 1uﬂ15 DTV NI1T AN
2 a Y 9 Y R o 9 = v 9 & I [
518@’13!6ﬂﬂmﬂﬂﬂiﬂiﬁiﬂﬂl"lclil]lﬂﬂ"lﬂ ulllq\‘lﬂ"lﬂ SFUKDU iummzmmﬂuﬂm"bmmmgﬂuﬂmm

3 a Y v
WudiasiugnAmnsteediaduonin

iy Y A a o = ] < o’dy
6. naq’nfﬁmumzuaum‘;m‘ﬂ‘nmm‘s ( Process) NNNUTHEN LGIffNGlfViiJ NWIDWINDTA

[

[l F4
$iva 189 aszuumslduimsideaemadnlansdmiuminnumazgna sy mssgy
o 1 o 1 1 { < @ us/' [
smuamsuazgesnalumsrszan alanuiuszoudanu Tuaeumsmseundangiv

uazenas gangudon FINDIANVATOUAGUIAZYATITHUBIT YR INTIAN

'
a

[ a [} J 3 (Y] 1 [ a { [ [
adamsunsnd vonanmiu daldladumsliusmsnassaunanianing Tasmuizog19o

{ o { 3 v [ a o d 1
TunsdiiianugnAuendniui saudsdiuasumsmsdaweusdamsunindnndvesgd

4 a o A v a o
DY WNANY TN uazﬂ1immmmsmmmmmwaﬂﬁ’mmmé’a Tﬂﬂ@n&’)ﬂﬂ’ﬂi]ﬁgﬂ’lﬂolﬁj

9 a 1 1Y 9y Aa ] a 1 a o :ﬂ' = Y d‘ 1 A
anmIuMsAnAe¥aIMs 1FUTMI 1Y MIAAADLTENL N@NﬂﬂJuﬁTﬂUﬁﬂWUVILGB'I n"IvonNINU

U

e

Aoamsdumsgua Fouusy e msaeuauawazun lilymussgna lasdrumunzawy

] o [ [ 0 Y 1 o a [~
330137 Llazmuaﬁmmt’fzﬂ?1ﬂGlumiﬁml%ﬂmim@mqummaﬂmiwmmmiuﬂmﬂ L‘]J‘Llé]}u



18

d o %
7. na21ma9’1’1um5a%'1aam:mgauaanymzmamﬂmw (Physical Evidence and

Q

. a o = ] < c’dy o w Y o w A 9 o
Presentation) U3HN LGHENGh/ill NWIDWINBTA 1NN Glﬂﬂ'ﬂiJﬁWﬂﬂluclulif]\‘lﬂWiﬁ'i'l\‘llmgu'llﬁu@
o Y 9 Y 3 =2 o a o Ia Ao = '
ANHUSNNWNNIYNIN auﬁz‘nauiwmumﬂmmwmmﬂmmmmwEmvm UIHEN L‘IfENGl‘ViiJ

< o’dy o w v A 1 anl ' av A < v = 1
WIDNWNDTIA INA TUNATDUYLADY mtmﬂmummwummu%mﬂu uaznmumimg 1Y

[~ ~ ~ 9 a o o Y A a J a =]
azmmmzmmgﬂuizmamiauaaamaiumwm ﬂﬁi]ﬂclfl/i UADUNAUADILUASDUIDILUA

v
[ @

[ { 1 @ a v d a o aA
’ﬁTVii'lJaﬂi?ﬁ ﬁéfmmiﬁ}um%yja 1Y Gallery MWDTINITUNTWIVOINNUTHN NI1T UNUY

U

o v 9 o Y v v A o 1 Y [ Y
ﬁ?ﬂiﬂ@]ﬁ]uiﬂﬁﬂﬂ1ﬂﬁlNlﬁﬁNW® I@]Eﬁ]ﬂENfJTHTJfJﬂ’313Jﬁ$ﬂ’Jﬂi81’?’31\‘15611&%6\15U58\1Qﬂﬂ1

U

Y
o A

' v A a o < v ~ < A VoA
BU HUIFADNUN, UIAN,H ﬂ’l!ﬁ/‘l !ﬂu@]u N7 WUAANIADN HIDNTSATUUNINUTAINTINLAS

Yy Y
2 a L4 v A A

= A Y 9 Y F) Y F v =3
ﬁﬂazmEJW'U’EN’E]E‘N‘WﬁiJ‘VITINﬂﬂlﬂﬂiﬁl‘lﬂ”lﬂiﬂﬁ@ﬂﬂﬂﬂﬂ MIUNDFITNAUAULASAITNN

wolagagaldnugnd

U



