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ABSTRACT

This independent study aimed to study happiness at work of employees at The Value
Systems Company Limited. The sample size of 179 were employees at The Value Systems
Company Limited that selected by convenience sampling method. Questionnaires were used to
collect data. Then, they were analyzed by using descriptive statistics which were frequency,
percentage and mean and inferential statistics which were t-test, ANOVA and regression analysis.

The results of the study show that most of the respondents were male, between 25 - 35
years old, single marital status, graduated in bachelor’s degree. Most of them were at operation
position level 1 - 2 and had been working for 1 - 3 years.

The level of happiness at work of employees at The Value Systems Company Limited
was at the moderate level. The opinion towards overall happiness at work factors was at the
indifferent level on quality of work life factor. For organization’s share value, friendships, job, and
leaderships, their opinion were at the agree level.

Four factors that led to happiness at work and were able to predict happiness at work
were leaderships, friendships, job and quality of work life. For organization’s share value did not
led to happiness at work. The personal demographic factors that significantly related to happiness
at work was age. For sex, marital status, education level, position and work period did not correlate

significantly with happiness at work.



