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No.

Research Questionnaire

Title:  Comparison of tea products consumption behaviours of thai consumers and
foreign tourists in Mueang Chiang Mai district
The questionnaire is designed to collect the information for the
independence study of MBA-Agro in Chiang Mai University. The objective of the study is
to research the tea consumption behavior and the acceptance in tea product of the
foreigner in Mueang District, Chiang Mai Province. Thank you for your kindly cooperation

in giving us the valued information

PART 1 : Demographic Information
Instruction Please mark the chosen answer by using (‘/) in bracket or fill your

situation in the blank

COUNTIY OF OFIgIN . .

1. Gender
() Male ( ) Female

2. Age
() under 20 years () 21-40vyears
() 41-60years () over 60 years

3. Country of origin
() Thailand

() OIS e
3. Education

() Primary school () Secondary school/Vocational certificate

() Diploma ( ) Bachelor degree

() Higher than bachelor degree



99

4. Career
() Student () Employee
() Government officer ( ) State Enterprises Officer
() Hireling () Housewife
() Unemployed ( ) Business owner
() Agriculturist ( ) Retiree
() Other...oooooii

5. Income per month
() under $300/month
() $301 - $600/month
() $601 - $900/month
() $901 - $12,000/month
() $12,001 —$15,000/month
() over 15,000/month

6. Marriage status

() Single () Married

PART 2 : Tea Consumption Behavior

1. Do you like to drink tea? (Chosen No, please specify your reason and skip to PART 3)
()Yes ( )NO oo

2. What kind of tea do you normally drink? (Please choose only 1 choice)
() Hottea () lcedtea

() Instant tea () Other...ooooo
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3. What is your favorite type of tea? (Please choose only 1 choice)

() Greentea ( ) Black tea

() Chinese tea () Jasmine tea

() Chamomile tea () Minttea

() Sennatea () Chrysanthemum tea
() Gingertea () Safflower tea

() Fruittea ( ) Lingzhitea

() Other....o.ooooiia

4. What is your main reason for tea drinking? (Please choose only 1 choice)

() Trying () Drink as usual
() Healthy () Refreshing
() Thirsty () Trend

() Favorite taste () Feelsleepy

() Constipation & Diarrhea Treatment
() Other......ooooiii
5. What time do you usually drink tea? (Please choose only 1 choice)
() Early morning (6.00 am — 8.59 am)
() Late morning (9.00 am — 11.59 am)
() Noon (12.00 pm - 12.59 pm)
() Afternoon (1.00 pm — 15.59 pm)
() Evening (4.00 pm —6.59 pm)
() Night (7.00 pm - 10.00 pm)
() Other oo
6. How often do you drink tea? ( 1 cup is about 100ml )
() Lessthan 1 cup/week () 1-2 cups/week
() 3-4 cups/week () 5-6 cups/week

() More than 7 cups/week
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7. Where do you always buy the tea? (you can choose more than 1 choice)

() Grocery () Minimart (e.g. 7-11)

() Supermarket (e.g. Tops) () Hyper mart as Lotus & Big C
() Product for Healthy Shop ( ) Drugstore

() Tea and Coffee Store ( ) Souvenir Shop

() Expo Trade fair () Other......ocooviiiii

8. Where do you usually drink tea? (you can choose more than 1 choice)

() Residence () Office

() School/University ( ) Seminar
() Restaurant () On street
() Coffee Shop in Department store ( ) Coffee Shop

() During activities as sport or free time () Other..oooviviiei
9. What reason do you use for choose the tea shop?
(you can choose more than 1 choice)
() Ease of accessibility
() Parking space
() Well-known
() Open 24 hours
() Promotion
() The shop set up in department store
() Cleanliness, well-decorated
() Sale
() Other .o
10. What kind of media do you be acknowledged the tea product?

(Please choose only 1 choice)

() Book () Television
() Radio () Sign advertisement
() Internet () Magazine

() Person () Other...oooooi .
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11. Who can influence you to choose the tea product? (Please choose only 1 choice)

() Yourself ( ) Friend
() Couple ( ) Parent
() Relatives () Other...oooiiiii

12. When do you buy the tea? (Please choose only 1 choice)

() Always buy usual ( ) Need to be treated
() Trendy () Special occasion
() Other...oooe

13. How many people in your family who drink tea.................... person (including you)
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PART 3 : Sensory evaluation
Instruction Please test the 4 samples of tea and weight the liking score by using
a tick v in bracket

***Please wash the mouth and drink water before taste each sample***

Sample Number

1. Overall liking
1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like
extremely very much moderately slightly nor dislike slightly moderately very much extremely
2. Color
1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like
extremely very much moderately slightly nor dislike slightly moderately very much extremely
3. Smell
1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like
extremely very much moderately slightly nor dislike slightly moderately very much extremely
4. Flavor
1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like
extremely very much moderately slightly nor dislike slightly moderately very much extremely

5. After taste

[ O O O O | O O O

1. Dislike 2. Dislike 3. Dislike 4.Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely

6. Do you accept this sample?
Cves CIno

7. Will you buy this sample?

Clves CIno



. Overall like

Sample Number

104

O

O

O

O

O

O

O

O

O

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely | very much moderately slightly nor dislike slightly moderately very much extremely
. Color

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
. Smell

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
. Flavor

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
. After taste

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely

. Do you accept this sample?

Clves
. Will you buy this sample?

D Yes

CINo

CINo
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O

O

O

O

O

O

O

O

O

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely | very much moderately slightly nor dislike slightly moderately very much extremely
. Color

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
. Smell

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
. Flavor

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely

. After taste

O

1. Dislike

extremely

O

2. Dislike

very much

O

3. Dislike

moderately

O

4. Dislike

slightly

O

5. Neither like

nor dislike

O

6. Like

slightly

O

7. Like

moderately

O

8. Like

very much

O

9. Like

extremely

. Do you accept this sample?

Clves
. Will you buy this sample?

D Yes

CINo

CIno
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Sample Number
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O

O

O

O

O

O

O

O

O

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely | very much moderately slightly nor dislike slightly moderately very much extremely
2. Color

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
3. Smell

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely
4. Flavor

1. Dislike 2. Dislike 3. Dislike 4. Dislike 5. Neither like 6. Like 7. Like 8. Like 9. Like

extremely very much moderately slightly nor dislike slightly moderately very much extremely

5. After taste

O

1. Dislike

extremely

O

2. Dislike

very much

O

3. Dislike

moderately

O

4. Dislike

slightly

O

5. Neither like

nor dislike

O

6. Like

slightly

O

7. Like

moderately

O

8. Like

very much

O

9. Like

extremely

6. Do you accept this sample?

Clves
7. Will you buy this sample?

D Yes

Suggestions

CINo

CINo

***Thank you for your cooperation please get the souvenirs***
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