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Abstract

This independent study aims to study the opinions of revenue officers in Regional
Revenue Office 8 towards the quality of the financial statement information certified by tax
auditors in the area. The data for the study was collected from the revenue officers in Regional
Revenue Office 8 using questionnaires. The office monitors taxpayers payment activities using 204
people across nine area revenue offices.

The respondents were mostly female aged between 31 and 40 years old, graduates
with a bachelor degree, and had less than ten years or less work experience, working as tax audit
officers in the Chiang Mai Area 1 Revenue Office.

The respondents were asked to assess the quality of financial statement information
certified by public accountants compared to that certified by the tax auditors. Most respondents were
of the opinion that the quality is not so different, but that factors impacting upon the quality of the
financial statement information include the accounting used, plus the components of the financial

statement information used during monitoring and analysis, and most importantly, information in the



income statement. The respondents stated that the income statement is the most important tool used to
monitor the analytical data.

The quality of financial statement information certified by tax auditors in this
study included that in the income statements, balance sheets and the notes to financial statements.
Opinions on the quality of financial statement information can be divided into four parts, these being:
level of understandability, relevance, reliability and comparability. It was found that the majority of
the revenue officers in Regional Revenue Office 8 feel that the statements are of a medium quality,
with the level of understandability at a good level, and the reliability, relevance and comparability at a

medium level in terms of quality.



