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ABSTRACT

This independent study aimed to study happiness at work of employees at
Krungthai Bank Public Company Limited, Kamphang Phet Office. The subjects for this
independent study consisted of 131 employees at Krungthai Bank Public Company Limited,
Kamphang Phet Office. Most of them were at female, over 45 years old, married and with
Bachelor’s degree. They worked in operational positions, with monthly income ranging from
20,000 - 40,000 baht, and had been working for more than 22 years. The data was collected from
questionnaire designed to collect three types of information: personal demographic information,
opinions on factors which led to happiness at work, and opinions on happiness at work. The data
was analyzed using frequency, percentage, mean, independent - samples t - test, analysis of
variance: ANOVA, Scheffe and Multiple Regression Analysis.

The results of the study showed that the level of happiness at work of employees
at Krungthai Bank Public Company Limited, Kamphang Phet Office was at the rather happy
level. The highest element happiness was employee’s eagerness to work, next is satisfaction at
work, and lastly pleasure at work. The factor that influenced the level of happiness the most was
job characteristics.

Three Factors that led to happiness at work and were able to predict happiness at
work were leadership, job characteristics, and reward system. The highest ranking sub-factors in

each category were as follows: the leader was instrumental in creating and developing the team,



the job allowed for communications with outsiders, and the reward system with one assessor was
reliable.

The personal demographic factors that significantly related to happiness at work
were sex, age, marital status, income, work period, and employing pattern, at the level of 95%;

The employees were quite happy at work.



