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ABSTRACT

This independent study aimed to study Happiness at Work of Traffic Police at Chiang
Mai Regional Police Traffic Center. Subject in this independent study consisted of 198 personnel
of employee at Work of Traffic Police at Chiang Mai Regional Police Traffic Center. The
questionnaire was designed to collected data which consisted of 3 type of questions : personal
demographic Information opinions on elements which led to happiness at work and current
happiness rating in their workplace. Data collection was done from October 15-31. 2009 and was
analyzed using descriptive statistics i.e. Frequency , percentage , mean , independent t-test ,
analysis of variance : ANOVA , linear regression , Scheffe

The results showed that Happiness at Work of Traffic Police at Chiang Mai Regional
Police Traffic Center. Of 152 people are male, 46 female, mostly aged between 31-40 years were
married.Of undergraduate Levels in the noncommissioned ranks.Average income per
month 10,001 to 30,000 Bath. jobs from age 11 to 20 years.

Overall Happiness at Work of Traffic Police at Chiang Mai Regional Police Traffic
Center. At a high level. The opinions on the factors that cause pleasure of working with strongly
agree level of factor Organization’s Share Value.Social Relationship, Quality of Work Life, Job
Characteristics and Leadership authorities in the agreed level. And no significant difference
according to individual factors such as sex, age, marital status and education level. Level jobs,

income and length of employment. Statistically significant at 95% confidence level.



Among the factors that lead to happiness at work. Influence and share forecasts
predict Happiness at Work of Traffic Police at Chiang Mai Regional Police Traffic Center include
the factors that cause pleasure of working side factor 3 Leadership. Quality of Work Life.
And Organization’s Share Value. That could predict happiness in the work of traffic

police. Police Traffic Centre, Chiang Mai has the remaining 57.4 percent came from other factors.



