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Abstract

The objective of this independent study was to investigate the opinions of employees in
Green Diamond Co Ltd. towards ISO 22000 system.

The study revealed that most of the respondents were females with age range of 26-35 years
old. Their education levels were high school/vocational certificates. Most of the workers resided in
production department and had been employed by the company for more than 6-10 years.

In term of knowledge and understanding, most of the respondents possessed the overall
average knowledge and understanding at good level which accounted for 74.38%. The first three
items with best knowledge and understanding scores included the organization must assign the
resources to support, build, manage, and preserve the necessary environment in order to adopt the
regulation in the standard at 98.65%. This was followed by the stipulation of regulation regarding
food safety management of organization in the food supply chain which indicated the ability to
control relating hazards to food safety in order to assure safety of the processed food for consumption
at 97.30%. Lastly, the organization must plan and develop the necessary process to produce safe

product at 95.95%, respectively.



In term of opinions, the respondents opined that they agreed with all regulations of ISO
22000 system. The respondents agreed at the highest level with the fifth requirement regarding the
management responsibility which was followed by the fourth requirement on safety management
system, the eighth requirement on validation, verification, and improvement of food safety system,
the third requirement on terms and definitions, the sixth requirement on resource management, the
first requirement on scope, the seventh requirement on planning and production of a safe product, and
the second requirement on reference standard, respectively.

In term of participating behavior, the majority of respondents had the overall average
participating behavior at high level. The first three participating behaviors included the adjustment of
work practice as supported by the company executives on the aspect of food safety to ensure
agreement with the food safety and management regulation with the average value of 4.20 £+ 0.75.
The staffs had cooperated by following the food safety management system. This was in accordance
with the requirements stipulated in ISO 22000 system such as documentation, implementation,
maintenance, and updating with the mean of 4.17 + 0.79. After implementing ISO 22000 system, the
staffs were able to work more efficiently and effectively with the mean of 4.16+ 0.74. In term of
satisfaction level, the respondents were satisfied at high level on the overall after ISO 22000 system

was implemented in Green Diamond Co Ltd with the mean value of 3.68 & 0.59, respectively.



