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ABSTRACT

This independent study aimed to explore employee job satisfaction toward Pattanasin
Leasing (CPL) Co., Ltd.

Data was collected through the use of questionnaires which were distributed to 92
employees of Pattanasin Leasing (CPL) Co., Ltd. Gathered data was processed by using
descriptive statistics which consisted of percentage, frequency, and mean. The study result can be
concluded as followed;

Elements contributing to high job satisfaction among employees of Pattanasin Leasing
(CPL) Co., Ltd were in the descending order as followed; the work, acceptance, co-workers, the
superior or higher ranking workers, management and administration policy, benefits or returns
that a person gained from work, working environment, and opportunity to be promoted. The
medium satisfaction were from; and wage.

The first two highest average of the elements that created job satisfaction on the work
aspect were; the satisfaction related to job responsibilities of works; and the satisfaction related to
the trust for delegating works.

The first two highest average of the elements that created job satisfaction on the

acceptance aspect were; the satisfaction related to the company giving trust as well as confidence
pt pect ; the satisfact lated to th pany giving trust 11 fid



and respect to the employees; and the satisfaction related to the company’s appreciation and

admiration towards employee’s valued contributions.

The first two highest average of the elements that created job satisfaction on the co-
workers aspect were; the satisfaction related to abilities of works to reach company purpose and
the satisfaction related to satisfaction of working with co-workers.

The first two highest average of the elements that created job satisfaction on the director
or superior aspect were; the satisfaction related to the superiors abilities and knowledge and their
honors; and the satisfaction related to the superior give a chance for sharing opinion.

The first two highest average of the elements that created job satisfaction on the
management and administration policy aspect were; the satisfaction on security and assurance in
working with the company; and the satisfaction related to the company’s policy of training new
employees at the beginning.

The first two highest average of the elements that created job satisfaction on the benefits
or returns that a person gained from work aspect were; the satisfaction related to the social
security provided by the company; and the satisfaction related to a lending fund.

The first two highest average of the elements that created job satisfaction on the working
evironment aspect were; the satisfaction on the working atmostphere provided by the company;
and the job satisfaction related to timing and break times.

The first two highest average of the elements that created job satisfaction on the
opportunities to be promoted aspect were; the satisfaction related to receiving an opportunity to
move on in their careers, equally for all working sections; and the chance to learn new technology
by attending additional training courses which led to an opportunity to be promoted;.

The first two highest average of the elements that created job satisfaction on the wage
aspect were; the satisfaction related to other incomes according to their exerted abilities; and the
satisfaction related to other incomes which were received according to amount of their work

done.



