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ABSTRACT

The objective of this independent study was to examine the patients’ satisfaction towards
the food service at Lampang Cancer Center. The study’s outcome could be used to improve the
efficiency of the food service at Lampang Cancer Center. The studies population was
participating patients at Lampang Cancer Center who could eat by themselves, had been admitted
for 3 days or more and were over 18 years old. The data collection was conducted via
questionnaires and analyzed by using descriptive statistic which consists of frequency, percentage
and mean. The research outcomes were as follows:

Most respondents were married female residing in Lampang at the age of between 20 to
34 years old. Most of them were Buddhists with an education level at high school or lower. Most
of them did not have a career and/or could earn 4,000 Baht per month or lower, with additional
an allowance from their spouses. The majority of the respondents had come to Lampang Cancer
Center for the first time. The longest they had spent at the center was 6 to 10 days. They had been
educated regarding food and nutrition mostly from doctors and nurses. They did not have any
food regulations. Most of them had Lymphoma cancer.

The results of the study were divided into two sections: the satisfaction towards the
service and the satisfaction towards the food. It was found that the respondents scored the
satisfaction towards the service at high level for the following sections: kitchen utensils,
operating time, service time and service providers respectively. The highest-scored sub-factors

were as follows. In terms of the kitchen utensils, the respondents rated for the appropriateness of



the utensils. In terms of the operating time, the respondents rated for breakfast service hour
between 7.00am to 8.00am. In terms of the service time, the respondents rated for breakfast
service hour at 10.00am. And in terms of the service providers, the respondents rated for the
service providers who dress neatly, concisely and cleanly respectively. Regarding the satisfaction
towards the food, the respondents scored the satisfaction at high level. The highest-scored sub-
factor is the appropriateness and adequacy of each meal; whereas the lowest-scored sub-factor is
the temperature of the food.

In terms of the kitchen utensils, the respondents were most concerned with the
inadequacy of the utensils. In terms of the service time, the respondents suggested that dinner
service hour at 5.30pm is inappropriate. In terms of the service providers, some service providers
could not provide proper information regarding the food. In terms of the food, the respondents

encountered unsuitable temperature of the food, i.e. too hot or too cold.



