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ABSTRACT

This study has been conducted to explore the problems experienced by businesses in
Lampang Province resulting from the use of accounting software. A questionnaire was given
to 100 businesses that use the accounting software. Data analysis was conducted using
descriptive statistics, consisting of frequencies, percentages and means.

From the study, it was found that most businesses employ Express, BC Account, and
Easy Acc program to record and prepare financial statements. The systems utilize software
which includes purchasing and expenses, sales and income and creditor systems. A system that
causes most problems in terms of utilization is the inventory system. However, only a few
problems result from using the accounting software, covering posting methods, audit trails,
ledgers and journals, data flows among modules, internal controls, reporting capabilities, user
documentation and support, and ease of use and flexibility. In addition, the overall problem of
an accounting information system, based on its specifications, is at a low level, representing
efficiency of the information system. However, when considering problems with respect to
certain elements of the information system, it was found that some problems occur in terms of

the people, the procedures and instructions, the data, and especially the software in which the



most found software-related issues are an expensive price, high monthly expenses for repair

and maintenance, and the frequent occurrence of utilization problem, respectively.



