
 3 

 ( .)

 (Self-Administered Questionnaire) 

1.

2 .

3.

4.

 ( .) 

 2 

 3  (Vigor) 

 (Dedication)  (Absorption) (Wilmar B. Schaufeli and Arnold B. 

Bakker., 2003)
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 1 

 1 

 2 

 (Self-Efficacy)  (Service 

Climate)  2 

  2 

(Likert Scale) 

1. (Self-

Efficacy)  Albert Bandura (1997)  

Self-Efficacy 
(

)

Service Climate 
(

)

Employee Engagement 
-

 (Vigor) 

-

(Dedication)

-

(Absorption)

-

-

-

-

–
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2. (Service

Climate)  Benjamin Schneider (1998)  Richard S.Lytle (1998)  

 3  (Vigor) 

(Dedication)  (Absorption)  Wilmar B. Schaufeli and 

Arnold B. Bakker ( 2003)  3 

1.  (Vigor) 

2.  (Dedication) 

 (Work Hard)  (Work Long) 

 (Work Smart) 

3.  (Absorption) 
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 955  ( ,2552)  6  2552 

 955   95 

282  Taro Yamane (1970) 

 n      =        N / (1 + Ne2 )

  n  = 

  N = 

  e  =  0.5 

  n  = 955 / (1 +  955 (0.05)2)

   =  281.92 

 282 

 (Quota Sampling) 

( . .) ,  1 

( 1- ) ,  2 ( 2- ) ,  3 

( 3- ) ,  4 ( 4- )

( - )

  Note:   6  2552 

 ( ) ( )

. . 62 18 

-  278 82 

1-  162 48 

2-  170 50 

3-  116 34 

4-  167 50 

 955 282 
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 2 

1)   (Primary Data)  

 2)   (Secondary Data)

4

  1 

 2 

(Likert Scale) 

 9 

1.

2.

3.

4.

5.

6.
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7.

8.

9.

 3 

(Likert Scale) 

 17  The Utrecht Work Engagement 

Scale (UWES)  Wilmar B. Schaufeli  Arnold B. Bakker (2003) 

 3  (Vigor)  1 - 6  

 (Dedication)  7 - 11

 (Absorption)  12 – 17 

 17 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.
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15.

16.

17.

 4 

(Likert Scale) 

Schneider(1998)

 4  (Customer Oreintation) ,

(Managerial Practices), (Customer Feedback) ,

(Global Service Climate)   7 

1.

2.

3.

4.

5.

6.

7.

1.

2.

  2   (Likert Scale)    7 
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 7 

 6 

 5 

 4 

 3 

 2 

 1 

 (Interval Scale) (

,2548:335)

 = (  – )/

 = (7 – 1)/7 = 0.86 

 0.86 

 1.00 – 1.86 

 1.87 – 2.72 

 2.73 – 3.58 

 3.59 – 4.44 
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 4.45 – 5.30 

 5.31 – 6.16 

 6.17 – 7.00 

 5 

 The Utrecht Work Engagement Scale 

(UWES)  Wilmar B. Schaufeli  Arnold B. Bakker (2003)

 (Interval Scale) 

 = (  – )/

 = (7 – 1)/5 = 1.20 

 1.20 

 1.00 – 2.20 

 2.21 – 3.40 

 3.41 – 4.60 

 4.61 – 5.80 

 5.81 – 7.00 
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 (Linear Regression) 

 (Self Efficacy) 

 (Service Climate) 

 3  (Vigor) 

 (Dedication)  (Absorption) 

1.  (Frequency)   (Percentage)  

2.  (Means) 

3.  (Reliability)  

4.   (t-test)   (Analysis of 

Variance : Anova)  

5.

(Linear Regression) 

1.

 ( .)

2.
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 18  2551 –  2552 

 2  2551 –  2551 


