
 2 

 ( .) 

 2 

 1. 

 2. 

 1. 
Victor H. Vroom (1962) 

Lodahl T. M. and Kejner M. (1965) 

S. D. Saleh and James Hosek (1976) 

John M. Ivancevich and Michael T. Matteson (1990) 

Richard M. Steers and Lyman W. Porter (1991) 
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Wilmar B. Schaufeli (2002)  

 (2547) 

 (2548) 

  Wilmar B. Schaufeli (2002)  

1)  (Vigor)  

2)  (Dedication) 

 (Work Hard)  (Work Long) 

 (Work Smart) 

3)  (Absorption) 
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2.
 2.1 (Self-Efficacy)

Albert Bandura (1997)  (Self-

Efficacy)

 (Social Cognitive Theory) 

 2 

(1)  (Efficacy Expectation) 

(2)  (Outcome Expectation) 

 Albert Bandura (1997) 

 (Self Belief) 
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 (How Self -Efficacy Beliefs Are Created)  4 

(1)  (Mastery Experience) 

(2)  (Vicarious Experience) 

(3)  (Persuasion) 

(4)  (Somatic and Emotion State) 

  2.2  (Service Climate) 
Benjamin Schneider (1998) 

(Burge ,1992;Schneider,1992)

 Rogg(2001) 
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 Schneider(1998) 

(Lux,1996)

  Schneider(1998)  4 

(1)  (Customer Oreintation) 

(2) (Managerial Practices)

(3) (Customer Feedback) 

(4) (Global Service Climate) 

 (2549)
 ( )

 389 
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 Bagja Basikin  (2550)  “

 : 

”

 (Vigor)   (Dedication) 

 (Absorption) Yogyakarta

 152  7 

 (Alpha=0.91) 

 (Alpha=0.76)   

(Alpha=0.83)  (Alpha=0.79)    

 5.04  4.99 

 5.44  4.71 

 (2551)

 23  153 

 3 

 0.05 

(2551)
 319 
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(2552)

 121 

 3 

(2552)  “

”

 189 

 3 
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