
 4 

 123 

 3 

 1

 (  1 –7) 

 2

 2.1

 2.2

 3

 3.1 

 3.2

 3.3
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 1 

 1

 62 50.4 

 61 49.6 

 123 100.0 

 1  50.4 

 49.6 

 2

21 - 30  62 50.4 

31 - 40  48 39.0 

41 - 50  11 9.0 

 50  2 1.6 

 123 100.0 

 2  21 – 30 

 50.4  31 – 40  39.0  41 – 50 

 9.0  50  1.6 
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 3

 58 47.2 

 65 52.8 

 123 100.0 

 3 

52.8  47.2 

 4

 / .   1 0.8 

 / . 17 13.8 

 100 81.3 

 5 4.1 

 123 100.0 

 4 

 81.3  / .  13.8 

 4.1  / .  0.8 
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 5

1 – 5  51 41.5 

6 – 10  46 37.4 

11 – 15  20 16.3 

16 – 20  4 3.2 

 20  2 1.6 

 123 100.0 

 5  1 – 5 

 41.5  6 – 10  37.4 

 11 – 15  16.3  16 – 20 

3.2  20  1.6 

 6

 /  9 7.3 

 102 82.9 

 12 9.8 

 123 100.0 

 6 

 82.9  9.8 

 /  7.3 
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 7

 5,000  11 8.9 

5,001 – 10,000  62 50.4 

10,001 – 15,000  41 33.3 

15,001 – 20,000  4 3.3 

 20,001  5 4.1 

 123 100.0 

 7  5,001 – 

10,000  50.4  10,001 – 15,000 

 33.3  5,000  8.9  20,001 

 4.1  15,001 – 20,000  3.3 

 2 

 2.1 

 2.1 

 5 
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 8 

( )

(1) 21

(17.1)

80

(65.0)

22

(17.9)

0

(0.0)

0

(0.0)

3.99

( )

(2) 18

(14.6)

63

(51.2)

42

(34.2)

0

(0.0)

0

(0.0)

3.80

( )

(3) 16

(13.0)

61

(49.6)

46

(37.4)

0

(0.0)

0

(0.0)

3.76

( )

(4) 14

(11.4)

62

(50.4)

44

(35.8)

3

(2.4)

0

(0.0)

3.71

( )

(5) 21

(17.1)

69

(56.1)

31

(25.2)

2

(1.6)

0

(0.0)

3.89

( )
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 8 

 ( )

( )

(6) 15

(12.2)

71

(57.7)

37

(30.1)

0

(0.0)

0

(0.0)

3.82

( )

(7) 14

(11.4)

67

(54.5)

42

(34.1)

0

(0.0)

0

(0.0)

3.77

( )

(8) 11

(8.9)

68

(55.3)

44

(35.8)

0

(0.0)

0

(0.0)

3.73

( )

3.81

( )

 :

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 
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 8 

 (  3.81) 

 (  3.99) 

 (  3.89) 

(  3.82) 

 (  3.80) 

 (  3.77) 

 (  3.76) 

 (  3.73) 

 (  3.71) 
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 9 

( )

(1) 13

(10.6)

56

(45.5)

53

(43.1)

1

(0.8)

0

(0.0)

3.66

( )

(2) 16

(13.0)

65

(52.8)

36

(29.3)

6

(4.9)

0

(0.0)

3.74

( )

(3) 14

(11.4)

70

(56.9)

38

(30.9)

1

(0.8)

0

(0.0)

3.79

( )

(4) 13

(10.6)

71

(57.7)

39

(31.7)

0

(0.0)

0

(0.0)

3.79

( )

3.75

( )



27

 :

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 9 

 (  3.75) 

 (  3.79) 

 (  3.79) 

 (  3.74) 

 (  3.66) 
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 10 

( )

(1) 14

(11.4)

68

(55.3)

39

(31.7)

2

(1.6)

0

(0.0)

3.76

( )

(2) 12

(9.8)

59

(48.0)

51

(41.4)

1

(0.8)

0

(0.0)

3.67

( )

(3) 12

(9.8)

46

(37.4)

52

(42.3)

11

(8.9)

2

(1.6)

3.45

( )

(4) 8

(6.5)

60

(48.8)

52

(42.3)

3

(2.4)

0

(0.0)

3.59

( )
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 10 

 ( )

(5) 12

(9.8)

59

(48.0)

50

(40.6)

2

(1.

(6) 10

(8.1)

76

(61.8)

34

(27.7)

3

(2.4

(7) 10

(8.1)

58

(47.2)

47

(38.2)

8

(6.

(8) 10

(8.1)

56

(45.5)

44

(35.8)

7

(5.
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 10 

 ( )

( )

(9) 14

(11.4)

48

(39.0)

40

(32.5)

21

(17.1)

0

(0.0)

3.45

( )

(10) 17

(13.8)

54

(43.9)

49

(39.9)

3

(2.4)

0

(0.0)

3.69

( )

(11) 11

(8.9)

60

(48.8)

50

(40.7)

2

(1.6)

0

(0.0)

3.65

( )

(12) 10

(8.1)

67

(54.5)

44

(35.8)

2

(1.6)

0

(0.0)

3.69

( )

3.62

( )
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 :

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 10 

 (  3.62) 

 (  3.76) 

 (  3.76) 

 (  3.69) 

 (  3.69) 

 (  3.67) 

 (  3.66) 

 (

3.65)

(  3.59) 

 (  3.57) 

 (  3.46) 

 (  3.45) 

 (  3.45) 
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 11 

( )

(1)

 (Feedback) 

15

(12.2)

65

 (52.9) 

42

(34.1)

1

(0.8)

0

(0.0)

3.76

( )

(2) 19

(15.4)

53

(43.1)

48

(39.0)

3

(2.4)

0

(0.0)

3.72

( )

(3) 17

(13.8)

59

(48.0)

45

(36.6)

2

(1.6)

0

(0.0)

3.74

( )

(4) 16

(13.0)

68

(55.3)

39

(31.7)

0

(0.0)

0

(0.0)

3.81

( )

(5) 20

(16.3)

48

(39.0)

55

(44.7)

0

(0.0)

0

(0.0)

3.72

( )
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 11 

 ( )

( )

(6) 32

(26.0)

58

(47.2)

33

(26.8)

0

(0.0)

0

(0.0)

3.99

( )

3.79

( )

 :

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 11 

 (  3.79) 

 (  3.99) 

 (  3.81) 

 (Feedback)  (  3.76) 

(  3.74) 

(  3.72) 

 (  3.72) 
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 12 

( )

(1) 29

(23.6)

62

(50.4)

30

(24.4)

2

(1.6)

0

(0.0)

3.96

( )

(2) 35

(28.5)

74

(60.1)

14

(11.4)

0

(0.0)

0

(0.0)

4.17

( )

(3) 39

(31.7)

66

(53.7)

18

(14.6)

0

(0.0)

0

(0.0)

4.17

( )

4.10

( )

 :

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 
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 12 

 (  4.10) 

 (  4.17) 

 (  4.17) 

 (  3.96) 

 13

   3.81 

 3.75 

 3.62 

 3.79 

 4.10 

 :

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 13 

 (  4.10) 

 4 

 (  3.81)  (

3.79)  (  3.75) 
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 (  3.62) 

 14 

 Alpha ( )

 8 0.910 

 4 0.849 

 12 0.920 

 6 0.897 

 3 0.859 

 14  (Reliability) 

 0.90 

 0.80 

 2.2 

 4 

 (Independent Sample T-test) 

 2  (One Way 

ANOVA)  2  0.05 
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 15 

 T-value Sig. 

 3.84 4.00 1.477 0.142 

 3.77 3.95 1.710 0.090 

 3.63 3.75 1.153 0.251 

 3.74 3.95 1.825 0.070 

:  0.05 

 15 

 4 

 0.05 



38

 16 

 F-value Sig. 

21-30  31-40 

40

 3.95 3.79 4.23 2.936 0.057 

 3.95 3.67 4.15 5.541 0.005* 

 3.73 3.55 4.00 3.002 0.053 

 3.90 3.67 4.23 4.748 0.010* 

 :  0.05 

 16 

 0.05 

 0.05 

 40 

21 

– 30  31 – 40 

 31 – 40 
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 17

 T-value Sig. 

 3.93 3.91 0.212 0.833 

 3.97 3.77 1.903 0.059 

 3.76 3.63 1.177 0.241 

 3.91 3.78 1.118 0.266 

 :  0.05 

 17 

 4 

 0.05 



40

 18 

 F-value Sig. 

 4.11 3.85 4.60 4.974 0.008* 

 4.06 3.81 4.20 2.324 0.102 

 4.00 3.60 4.40 7.745 0.001* 

 4.28 3.74 4.40 8.191 0.000* 

 :  0.05 

 18 

 0.05 

 0.05 
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 19 

 F-value Sig. 

5

6 – 10 

10

 3.86 3.96 3.96 0.365 0.695 

 3.80 3.89 3.92 0.459 0.633 

 3.63 3.72 3.77 0.543 0.582 

 3.76 3.87 3.96 0.863 0.425 

 :  0.05 

 19 

 0.05 

 5 
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 20 

 F-value Sig. 

/

 4.44 3.89 3.75 4.116 0.019* 

 4.33 3.82 3.83 3.367 0.038* 

 4.22 3.68 3.42 5.095 0.008* 

 4.33 3.83 3.58 3.800 0.025* 

 :  0.05 

 20 

 0.05 

 / 
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 21 

 F-value Sig. 

5,000

5,001 – 

10,000

10,001 – 

15,000 15,001

 3.82 3.90 3.80 4.67 5.717 0.001*

 3.82 3.87 3.76 4.33 2.583 0.057 

3.64 3.68 3.66 4.00 0.867 0.460 

 4.18 3.73 3.83 4.33 3.713 0.014*

 :  0.05 

 21 

 0.05 

 0.05 

 5,000  5,001 – 

10,000  10,001 – 15,000 

 15,001 

 5,000 
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 3 

 3.1 

 3 

 22 

1. 3.95

2. 4.17

3. 4.17

 4.15 

:

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 5.00 

 22 

4.15



45

 4.17 

 3.95 

 3.2 

 (Independent Sample T-test)  2 

 (One Way ANOVA)  2 

 0.05 

 23

 T-value Sig 

1. 3.92 4.00 0.603 0.548 

2. 4.13 4.21 0.763 0.447 

3. 4.11 4.23 0.977 0.331 

 4.08 4.23 1.319 0.190 

 :  0.05 
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 23 

 0.05

 24

 F-value Sig. 

21-30  31-40 

40

1. 3.94 3.94 4.15 0.498 0.609 

2. 4.15 4.19 4.23 0.134 0.875 

3. 4.18 4.17 4.15 0.008 0.992 

 4.15 4.10 4.38 1.035 0.358 

 :  0.05 

 24 

 0.05 
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 25

 T-value Sig. 

1. 3.91 4.00 0.643 0.521 

2. 4.12 4.22 0.858 0.392 

3. 4.26 4.09 1.397 0.166 

 4.16 4.15 0.012 0.991 

 :  0.05 

 25 

 0.05 
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 26

 F-value Sig. 

1. 4.22 3.88 4.60 3.746 0.025* 

2. 4.33 4.14 4.20 0.769 0.466 

3. 4.56 4.08 4.60 5.400 0.006* 

 4.44 4.08 4.60 4.080 0.019* 

 :  0.05 

 26 

 0.05 

 2  0.05 
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 27

/(Sig.)

1. 4.22 - 0.067 0.304 

 3.88 0.067 - 0.032* 

4.60 0.304 0.032* - 

3. 4.56 - 0.004* 0.891 

 4.08 0.004* - 0.078 

4.60 0.304 0.078 - 

 :  0.05 

  Post Hoc Comparison  Scheffe 

 27 

 0.05 

 0.05 
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 28 

 F-value Sig. 

5

6 – 10 

10

1. 3.88 3.78 4.42 7.396 0.001* 

2. 3.98 4.20 4.50 6.918 0.001* 

3. 4.02 4.13 4.54 5.864 0.004* 

 4.02 4.09 4.54 6.921 0.001* 

 :  0.05 

 28 

 0.05 
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 29

/(Sig.)

5

6 – 10 

10

1.

5

3.88 - 0.785 0.008* 

6 – 10  3.78 0.785 - 0.001* 

10

4.42 0.008* 0.001* - 

2.

5

3.98 - 0.195 0.002* 

6 – 10  4.20 0.195 - 0.108 

10

4.50 0.002* 0.108 - 

3.

5

4.02 - 0.694 0.004* 

6 – 10  4.13 0.964 - 0.036* 

10

4.54 0.004* 0.036* - 

 :  0.05 

  Post Hoc Comparison  Scheffe 

 29 

 10  10 

 0.05 
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 10 

6 - 10  0.05 

 10  10 

 0.05 

 30

 F-value Sig. 

/

1. 4.11 3.96 3.83 0.360 0.699 

2. 4.33 4.16 4.17 0.343 0.711 

3. 4.11 4.21 3.92 1.066 0.348 

 4.22 4.16 4.08 0.128 0.880 

 :  0.05 



53

 30 

 0.05

 31

 F-value Sig. 

5,000

5,001 – 

10,000

10,001 – 

15,000 15,001

1. 4.09 3.89 3.93 4.44 1.655 0.180 

2. 4.27 4.05 4.22 4.67 3.163 0.027*

3. 4.45 4.10 4.07 4.78 4.035 0.009*

 4.36 4.06 4.10 4.78 4.210 0.007*

 :  0.05 
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 31 

 0.05 

 5,000  15,001 

 5,000 – 15,000 
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 32

/(Sig.)

5,000

5,000-

10,000

10,001-

15,000 15,001

2.

5,000

4.27 - 0.722 0.995 0.539 

5,000 -

10,000

4.05 0.722 - 0.565 0.041* 

10,001 -

15,000

4.22 0.995 0.565 - 0.249 

15,001

4.67 0.539 0.041* 0.249 - 

3.

5,000

4.45 - 0.405 0.381 0.737 

5,000 -

10,000

4.10 0.405 - 0.998 0.034* 

10,001 -

15,000

4.07 0.381 0.998 - -.0033* 

15,001

4.78 0.737 0.034* 0.033* - 

 :  0.05 

  Post Hoc Comparison  Scheffe 

 32 
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 5,000 – 10,000 

15,000  0.05 

 5,000 – 15,000  15,001 

 0.05 

 3.3 

 33 

 R R Square 

B t Sig. 

 0.019 0.181 0.856 0.570 0.325 

 0.373 2.779 0.006* 

 0.202 1.250 0.214 

 0.420 3.216 0.002* 

 :  0.05 

 (Predictions) : 

 (Dependent Variable) : 

 33 

 0.05 

 0.05 

 (B=0.420)  (B=0.373)  4 

 (R) 



57

0.570  4 

32.50  67.50 


