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ABSTRACT

The purpose of this independent was to study satisfaction of dairy farmers towards the
purchase of raw milk by T K Dairy Gold Co., Ltd. There were all 152 dairy farmers who answered
questionnaires. Dairy farmers were asked about 4 satisfaction topics. Most of them were the high
level of satisfaction which was arranged from maximum to minimum: veterinarians, company’s
raw milk purchase, milk collecting centers, and servicing of milk collecting centers.

For the satisfaction of veterinarians, there were the first three high average scores:
friendliness, knowledge on artificial breeding and ability in technology transfer, respectively.

For the satisfaction of company raw milk purchasing, there were the first three high
average scores: fixed schedule for purchase, explanation on raw milk problem and purchase
procedures, respectively.

For the satisfaction of milk collecting centers, there were the first three high average
scores: cleanliness of bathrooms and toilets, cleanliness of tools and equipment and adequacy of
the area for raw milk containers washing, respectively.

For the satisfaction of raw milk collecting centers service, there were the first three high
average scores: actively help of their officers, first-in first-serve service and gentleness and

friendliness, respectively.



