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ABSTRACT 

 The purpose of this study is to evaluate the use of electronic local administrative 

accounting systems (e-LAAS) in Chiang Mai Province. The six conceptual theories was 

employed for this study: (i) the five success factors include: personnel, supporting from 

administrators, technology, processes and manuals, (ii) accounting information system concepts, 

(iii) features of the accounting system concepts, (iv) affecting factors to use accounting software 

package, (v) the financial and budgeting of local Administrative system, and (vi) the using 

electronic-local administrative accounting system (e-LAAS). The data were collected by the 

following tools: The observation on using e-LAAS at chiangmai provincial administrative 

organization and Questionnaires of 504 officers at local administrative in chiangmai province 

during 2009. 

The results of the study indicate that the opinion on the five success factors 

importance was the highest and high level and the problems was moderate and low level. 

The level of understanding regarding implementation of the four subsystems of 

the E-LAAS system found that: the budget system was the highest level, the accounting record 

was the high level, and the revenue system and the expenditure system were the moderate level. 

 The suggestion to local administrative should set up the special training program 

for personal practice skill of e-LAAS; Especially using revenue system and expenditure system 

practice program. 
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